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MESSAGE
I am happy to learn that the income Tax Department is celebrating Azadi ka Amrit Mahotsav to mark 75 
years of India's Independence by releasing an e-book titled 'Pratidhwani'. It is a creative exercise in 
studying the evolution of the Department's communication with the taxpayers.

The Income Tax Department is one of the oldest organizations in the country, entrusted with tax 
administration. The Department has, in the recent past, transformed into a modern, efficient and 
effective organization. From empowering taxpayers through initiatives like 'Honoring the Honest' to 
providing transparent, efficient and accountable services through the Faceless Schemes, the Income Tax 
Department has implemented several major reform measures in its processes and systems in the recent 
past. This has marked a paradigm shift. These reforms have played a crucial role in improving ease of tax 
compliance and ease of doing business.       
Inspired by the Hon'ble Prime Minister's call to celebrate Azadi ka Amrit Mahotsav through ideas and 
ideals that have shaped India, the income Tax Department has planned several activities commemorating 
the event. ‘Pratidhwani’ is an e-coffee table book that presents a story of the Department's evolution in 
an innovative and creative manner. Through the advertisements of the Income Tax Department over the 
last two decades, this e-book will narrate the story of how the Department and the country have grown 
in-step with each other.

I congratulate the officers and staff of the income Tax Department for bringing out 'Pratidhwani'. I am 
sure that the book will inspire the Department to explore new and innovative approaches to reach out to 
taxpayers I wish them all the very best in their future endeavors.

Smt. Nirmala Sitharaman
Hon'ble Minister of Finance and Corporate Affairs, Govt. of India
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MESSAGE

It gives me immense pleasure to know that the Income Tax Department is releasing 
an e-book, ‘Pratidhwani’ to mark the celebrations of Azadi ka Amrit Mahotsav. 

Pratidhwani is an e-book documenting the journey of the Income Tax Department 
and the country through the eyes of its advertisements. It is an innovative approach 
of highlighting the evolution of the Department’s communication towards the 
taxpayers. The Income Tax Department plays a pivotal role in revenue mobilization 
for the country. The Department has eased various tax processes with the help of 
technology benefitting a large section of the taxpayers. 

I congratulate all the officers and staff of the Department on this occasion and wish 
them all the success in their future endeavours.

Shri Pankaj Chaudhary 
Hon'ble Minister of State for Finance, Govt. of India
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MESSAGE

I am delighted to know that the Income Tax Department is releasing an e-book titled 
‘Pratidhwani’ under the celebrations of Azadi Ka Amrit Mahotsav. 

In the recent years, a number of legislative and administrative reforms have been 
undertaken in the Income Tax Department. As a result, the Department has become 
more efficient, taxpayer friendly and technologically driven. It has simplified the tax 
compliance processes for the taxpayers. Pratidhwani showcases the Department’s 
communication and outreach strategy over the last two decades. This e-book is an 
impressive collection of advertisements of the Department which weaves a story of 
Department’s contribution to the nation’s development.

I congratulate the Income Tax Department for the remarkable work they are doing. 
My best wishes for their continued success.  

Dr. Bhagwat Kishanrao Karad
Hon'ble Minister of State for Finance, Govt. of India
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I am glad to know that the Income Tax Department has come up with an e-book 
titled ‘Pratidhwani’ to celebrate 75 years of Independence on the significant 
occasion of celebration of Azadi Ka Amrit Mahotsav.

The Income Tax Department has advanced into an organisation that our country 
should be proud of. Over the years, the Department has been at the forefront of 
reforms and has evolved itself from being a revenue gatherer and law enforcement 
agency to also being a facilitator of services to the Tax Payers.

I congratulate the Income Tax Department and urge them to rise to the challenges 
and become a driving force in the nation’s progress. My best wishes to the entire 
team behind this e-book which shall be a nostalgic reference for many years to 
come.

Shri Tarun Bajaj
Revenue Secretary
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Advertisements, sent to taxpayers across the country, are succinct and interesting pieces of well-

presented information. Over a period of time such advertisements subtly echo the policy 

developments, scripting the evolution of the nation and the Department itself.

The e-book is a unique effort, which assembles the advertisements issued by the department 

over the last two decades, capturing the most important initiatives of those times.

Initiatives like the Faceless Regime and adoption of the various technological advancements over 

the last two decades have made the departmental functioning more transparent, objective and 

taxpayer-friendly. Not only do the advertisements resonate these developments but also convey 

that the Department collects revenue and reaches out to taxpayers as well.

I congratulate all those whose effort and research has given shape to this remarkable e-book 

“Pratidhwani” which will be a souvenir for the celebrations of Azadi ka Amrit Mahotsav.

Smt. Sangeeta Singh 
Chairperson, CBDT 

MESSAGE



Advertisements, sent to taxpayers across the country, are succinct and interesting pieces of well-

presented information. Over a period of time such advertisements subtly echo the policy 

developments, scripting the evolution of the nation and the Department itself.

The e-book is a unique effort, which assembles the advertisements issued by the department 

over the last two decades, capturing the most important initiatives of those times.

Initiatives like the Faceless Regime and adoption of the various technological advancements over 

the last two decades have made the departmental functioning more transparent, objective and 

taxpayer-friendly. Not only do the advertisements resonate these developments but also convey 

that the Department collects revenue and reaches out to taxpayers as well.

I congratulate all those whose effort and research has given shape to this remarkable e-book 

“Pratidhwani” which will be a souvenir for the celebrations of Azadi ka Amrit Mahotsav.

Smt. Sangeeta Singh 
Chairperson, CBDT 

MESSAGE



MESSAGE

Over the decades, the income tax department has constantly transformed itself along with 

the changing times and embraced new ideas to deliver citizen-centric service to the nation 

and its taxpayers. Ideas have always been powerful instruments of communication and 

action, and effective outreach which disseminate such ideas hold immense importance. 

An earnest effort has been made by the team at Pr. DGIT (Administration and TPS) under the 

leadership of the Chairperson and Members of Central Board of Direct Taxes, to bring to you a 

glimpse of the transformation of the income tax department in the last two decades through 

the ideas of the department in the form of its outreach and communication.

This e-book shall serve as a historical reference of the evolution of the income tax 

department as seen through the lens of the advertisements released by the department and 

provide delightful.

Therefore, the team at Pr. DG Administration and TPS takes immense satisfaction in 

presenting this unique narrative. I wish our Aaykar Pariwar, and all our officers and staff more 

glory and continued success.

Smt. Archana Chowdhary 
Pr. DGIT (Admn & TPS) 
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Prologue

"When society was waylaid in chaos, people made Manu, 
the son of Vivasvat,  their king; and they assigned to the 
king one-sixth part of the grains grown by them and one-

tenth of their money. The king then used these to 
safeguard the welfare of his subjects. Those who do not 

pay taxes take on themselves the sins of kings, while kings 
who do not look after the welfare of the people take on 

themselves the sins of their subjects”.

th
Kautilya, 4  Century B.C. 

Pratidhwani - Outreach Resonating In Development

About 2500 years ago, Kautilya penned these lines in the Arthashastra. They emphasize the 
symbiotic relationship between the collector and the payer of taxes. While exquisitely linking 
the origin of taxes to human civilization, Kautilya conveyed a metaphorical yet manifest 
statement about the necessity to pay taxes. 

While most aspects of human life have transformed over time, two and a half millennia have 
not changed the importance that the tax administrations place on conveying to their citizens 
the importance of paying taxes. Communication to taxpayers and prospective tax payers, as an 
aspect of tax administration, has been crucial to governments across the world. 

Taxpayer outreach has always been an area of focus for the Indian tax administration. 
Communicating good financial habits and the importance of tax compliance to a large and 
diverse base of taxpayers and prospective taxpayers has been a constant endeavour. 

Such communication can be traced back to the notices of Income-tax Act, 1922 which were 
issued by affixture in various important government buildings like post offices, courts of district 
judges, offices of district collectors etc.

The core idea of reaching out to taxpayers has always been a constant effort of the Income Tax 
Department. After Independence in 1947, The Tax Enquiry Committee in 1953-54 
recommended steps to improve outreach and public relations, signifying its importance. 

vkt+knh dk
ve`r egksRlo
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Prologue

NOTICES ISSUED 
UNDER SECTION 

22(1) OF THE 
INDIAN INCOME 

TAX ACT, 1922 
WERE AFFIXED AT 

HEAD POST 
OFFICES, COURTS, 

AND OFFICES OF 
DISTRICT 

COLLECTORS, TO 
COMMUNICATE 

WITH TAXPAYERS.

Pratidhwani - Outreach Resonating In Development

Therefore, in 1961 the new Income-tax Act was legislated and the Directorate of Inspection 
(Research, Statistics & Publications) was set up. The Publications Division, as a part of this 
Directorate was a concrete step towards improving outreach. 

In 1975, the Wanchoo Committee recommended that the Directorate of Inspection be split 
into two, one to deal with Research and Statistics and the other to deal with Printing and Public 
Relations. The concept of publicity and outreach was given its due place. 

This recommendation crystallized in 1979, when the Directorate of Publication and Public 
Relations was created. The need for effective outreach and communication was further 
formalized and gained impetus.

In 1981, the Directorate of Publication and Public Relations became a part of CBDT. The 80’s 
and 90’s saw multi-media and publicity in various forms being used by the Department to 
increase its outreach. 

While the history of the Income Tax Department in terms of its outreach was evolving, the 
nation was growing and developing too. The population grew from 360 million, 75 years ago, 
to 1380 million as it stands today and the growth of direct tax collections, which facilitate 
government spending, has risen to Rs. 14.09 lakh crore. 
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For the Income Tax Department, this signified a multi-faceted approach to match the times and 
meet the aspirations of the nation. In addition to manning the Department with improved skill 
sets, the other tangibles included adoption of new technology, streamlining of processes, and 
building new efficiencies. 

One intangible, which immensely facilitates the process of growth, is trust-building and 
communication with taxpayers.

As the ensuing pages unfold, the advertisements released in the last two decades by the 
Income Tax Department showcase the story of the growth of the nation and the Department, 
through dialogues with the taxpayers. 

This concept has been curated through 4 periods between the year 2000 and 2022, whereby 
each period reflects a key theme which emphasizes the idea of outreach, resonating in 
development. 

Prologue

The periods include:
• Reaching Out to Taxpayers (2000-2005) 

• Technology and Simplification (2006-2010)

• Widening of the Tax Base (2011-2016)

• Re-Imagining the Income Tax Department (2017-2022)

Pratidhwani - Outreach Resonating In Development vkt+knh dk
ve`r egksRlo
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INTRODUCTION

The Department had a clear mandate of increasing tax revenues. This could be only 
possible by increasing the tax base. And this in-turn depended on the message of 
importance of paying taxes being conveyed in a manner which appealed to the people. It 
was through communication and outreach that these goals would be fulfilled. 

The advertisements released by the Income Tax Department during this period echoed this 
idea. An effort was made to showcase how taxpayers form a crucial building block of the 
nation building process. 

The use of innovative approaches in reaching out to taxpayers was noteworthy in this 
period. This period highlights the different chords that the Department endeavoured to 
strike with the taxpayer through delicately laid out themes, clearly worded text and 
messaging. 

The theme of advertisements that were published by the Directorate of Income Tax 
(PR,P&P) in this period closely reflected the spirit of the reform measures undertaken by 
the Department. 

Period of Reaching Out to Taxpayers (2000-2005)
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(2000-2005)

3

KEY REFORMS 
WITHIN THE 

DEPARTMENT

In order to improve the efficiency and effectiveness of the tax administration, the Department went 
through a restructuring in the year 2000-01 resulting in reducing the stagnation at all levels and 
large numbers of personnel being promoted in various grades. This ultimately boosted the morale 
of the officers and staff in the Department and was reflected in the improved performance and 
wider reach of the Department.

Technology became the driving force and in 2002, computerized processing of returns all over the 
country became a reality. This was a marquee moment in the quest of reaching out to more and 
mo r e  t a x pa y e r s .  Th e  Na t i o n a l  Web s i t e  o f  t h e  I n c ome  Ta x  Depa r tmen t 
(www.incometaxindia.gov.in) launched during this period, became a vital interface between the 
Department and taxpayers. The Department’s website won the Silver Medal in the category of 
'Government Websites' under the National e-Governance Awards in 2003.

In its pursuit of increasing internal efficiency and reaching out to maximum taxpayers, the number 
of forms used for purposes of tax deduction and tax collection at source were also reduced from 42 
to 22. By 2004, a faster crediting of refunds directly to the bank account of the taxpayer was 
introduced through electronic clearance system. 

During this period, to promote infrastructural investment, a ten-year tax holiday was brought in for 
promoting the core sectors namely roads, highways, water-ways, water supply, irrigation, 
sanitation and solid waste management systems. 

In case of airports, ports, inland ports, industrial parks, generation and distribution of power, again 
a tax holiday of ten years was proposed. Further, a 5-year tax holiday and 30% deduction for next 
five years for the telecommunication sector was retrospectively reintroduced. These concessions 
were also extended to Internet service providers and broadband networks. 

Period of Reaching Out to Taxpayers (2000-2005) vkt+knh dk
ve`r egksRlo
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MAJOR 
ACHIEVEMENTS 
DURING THIS 

PERIOD
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The period from 2000-2005 was 
pivotal in the history of the Income 
Tax Department. Direct Tax Receipts 
increased from ` 68,305 crores to
` 1,32,771 crores between 2000-
2005

The direct tax to GDP ratio also 
increased steadily from 3.03% to 
4.1% in this period. The efforts of the 
Department in reform and outreach 
had shown results.
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Period of Reaching Out to Taxpayers (2000-2005) vkt+knh dk
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'Source: Time series data by CBDT and Receipt Budget
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2003

I've paid my taxes,
I have changed

my India
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PERIOD OF
TECHNOLOGY AND
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(2006 – 2010)



INTRODUCTION

Simplicity is 'making things uncomplicated'. One of the most important 
goals of the Income Tax Department has been to simplify and make 
accessible the various interactions that taxpayers have with the tax 
administration. Simplification, if looked at, from a wider perspective would 
perhaps be the single biggest driver for several of the major administrative 
reforms that the Department has implemented. 

During this period, in line with the reform measures aimed at 
simplification, the Income Tax Department embodied the philosophy of 
simplicity in its design of advertisements. By making things simple, the 
Department not only hoped to make things easier for the common public 
but also increase its reach and ultimately its tax collection. 

Apart from simplification, the other theme which was prominent between 
the period of 2006-2010 was the use of technology. 

With computerization, the Income Tax Department embraced the twin 
concepts of technology and simplification. This echoed in many of its 
advertisements during the period. 
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(2006-2010)

KEY REFORMS 
WITHIN THE 

DEPARTMENT

Evolution through reforms of the Income Tax Department continued seamlessly in the period from 2006 to 

2010 as can be seen from the advertisements of this period. Various measures were introduced to achieve the 

goals of the Department by leveraging technology to achieve simplicity in proceedings. 

The Sevottam Scheme was one such measure and was launched to standardize service delivery to the 

taxpayers. The Tax Return Preparers Scheme (TRPS) and Income Tax Help Centers were also a step in this 

direction. Following this, the first citizen-friendly single window Aayakar Seva Kendra (ASK) was setup, for 

centralized receipt and registration of specified categories of documents, including Income Tax Returns. 

An All India Tax Network (TAXNET) was setup, connecting more than 700 offices in more than 500 cities. 

Integrated Taxpayer Data Management System (ITDMS) for drawing of 360 degree taxpayer profile was also 

launched. Cyber Forensic Labs were setup to identify relevant digital data during search and survey operations. 

The initiatives and efforts of the Department were recognized and the Department had a well-deserved 

moment to smile when Electronic filing of Income Tax  Returns  was conferred with Silver Award  in the 

category "Outstanding Performance in Citizen Centric Service Delivery" under the National e-Governance 

Awards for 2007-08. In 2009, the Centralized Processing Centre was setup in Bengaluru for bulk processing of 

e-filed and paper returns. The Centre operates without any interface with taxpayers in a jurisdiction- free 

manner. 

The processes related to simplification and greater use of technology continued. Further, pass through status 

was given to growth capital funds investing in specified sectors. In 2010, weighted deduction on expenditure 

on R&D in the country was increased to 200%. 
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MAJOR 
ACHIEVEMENTS 
DURING THIS 

PERIOD

(2006-2010)

Furthermore, the GDP also increased in 
this period from `36,93,369 crore to 
`64,57,352 crore. The direct tax to GDP 
ratio also increased steadily from 4.47% 
to 5.85%. The Department’s efforts at 
leveraging technology had shown results.
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The period from 2006-2010 was one of 
progress, as is evident from the fact that 
Direct  Tax  Receipts  increased  from 
`1,65,216  crores  to  `3,78,063  crores 
between 2006-2010.
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This was a phase when India’s economic growth touched the 7% mark. The world was still 
reeling under the global financial crisis but India, largely unnerved by its fallout, kept climbing 
steadily. The rising tax collections mirrored this sentiment. 

However, while simplification of processes and increased use of technology helped the 
Department to increase its tax collections in the previous era, the task of establishing an 
efficient tax system in a developing country was a work-in progress. This was particularly 
more pressing in our context since a large number of people have always been engaged in the 
informal sector. Consequently, the next step forward for the country would be to try and widen 
the tax base. 

This period thus encapsulates the theme of widening the tax base. The advertisements of this 
era too echo this concept while simultaneously resonating with the themes of the earlier eras. 

INTRODUCTION

vkt+knh dk
ve`r egksRlo

82



This was a phase when India’s economic growth touched the 7% mark. The world was still 
reeling under the global financial crisis but India, largely unnerved by its fallout, kept climbing 
steadily. The rising tax collections mirrored this sentiment. 

However, while simplification of processes and increased use of technology helped the 
Department to increase its tax collections in the previous era, the task of establishing an 
efficient tax system in a developing country was a work-in progress. This was particularly 
more pressing in our context since a large number of people have always been engaged in the 
informal sector. Consequently, the next step forward for the country would be to try and widen 
the tax base. 

This period thus encapsulates the theme of widening the tax base. The advertisements of this 
era too echo this concept while simultaneously resonating with the themes of the earlier eras. 

INTRODUCTION

vkt+knh dk
ve`r egksRlo

82



The period from 2011 to 2016, saw many noteworthy developments at the operational level of the 
Department. In 2011, the Foreign Tax Division of CBDT was strengthened to effectively handle the 
increase in tax information exchange and transfer pricing issues.

In 2011, in order to widen the tax base, 'Sevottam' concept was adopted by CBDT via a web-based 
facility for tax payers to track the refund issues and credit for pre-paid taxes. At the same time, a new 
simplified form 'Sugam' was introduced to reduce the compliance burden of small tax payers falling 
within presumptive taxation. 

In 2014, the new national website of the Income Tax Department www.incometaxindia.gov.in was 
launched with enhanced new features and content. Consequently, the Income Tax Department was rated 
GOLD by the Government of India under the category “Cat-I-Excellence in Government Process Re-
engineering” for National Award on e-governance in 2015.

In addition, in 2015, Resident tax payers were permitted to obtain an advance ruling in respect of their 
income tax liability above a defined threshold. Also, new incentives for Real Estate Investment Trusts 
were introduced including a complete pass-through for the purpose of taxation. 

To give a boost to economy, industry and infrastructure, rate of withholding tax on interest payment on 
External Commercial Borrowings was reduced from 20% to 5 % for 3 years for certain sectors. 

(2011-2016)
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To help taxpayers file their returns and redress their grievances, more Aayakar Seva Kendras (ASK) 
were opened in 2014. The year 2012 also brought a welcome relief to senior citizens with no 
income from business/profession as they were exempted from the payment of advance tax. The 
same year TRACES (TDS Reconciliation, Accounting and Correction Enabling System) was 
launched to serve as an integrated one-stop platform for the stakeholders to avail services related to 
TDS operations.

To give a thrust to manufacturing companies, investment allowance at the rate of 15% was 
proposed for the industries that invested more than Rs. 25 crore in new plant and machinery. The 
benefit was made available for three years i.e. for investments up to 31st March, 2017. 

In 2016, many steps were taken to boost employment and growth. Accordingly, turnover limit was 
increased under Presumptive Taxation scheme under Section 44AD of the Income-tax Act, 1961 to 
Rs. 2 crore to bring relief to a large number of businesses in the MSME category. Also, a 10% rate of 
tax was fixed on income from worldwide exploitation of patents developed and registered in India by 
a resident. 

Several schemes were brought in for the benefit of taxpayers including the Income Declaration 
Scheme and the Direct Tax Dispute Resolution Scheme, 2016 among others.(2011-2016)

KEY REFORMS 
WITHIN THE 

DEPARTMENT
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MAJOR 
ACHIEVEMENTS

DURING THE
PERIOD

The period from 2011-
2016 was quite significant 
as the Direct Tax Receipts 
increased from ̀  4,45,995 
crore in 2010-2011 to 
`8,49,713 crore in 2016-
2017.

(2011-2016)
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T h e  e f f o r t s  o f  t h e 
department to widen the 
tax base was also largely 
successful since there was 
a trend of a gradual 
increase in the number of 
taxpayers and by the end 
of 2016 this number stood 
at 6,92,25,199.

DIRECT TAX RECEIPTS ( IN ` CRORE)

16000000

14000000

12000000

10000000

8000000

6000000

4000000

2000000

0
2010-11

7674148

9009722

10113281

11355073

12541208

2011-12 2012-13 2013-14 2014-15 2015-16 2016-17

13567192

15253714GDP (IN ` CRORE)

vkt+knh dk
ve`r egksRlo

'Source: Time series data by CBDT and Receipt Budget

849713

88



MAJOR 
ACHIEVEMENTS

DURING THE
PERIOD

The period from 2011-
2016 was quite significant 
as the Direct Tax Receipts 
increased from ̀  4,45,995 
crore in 2010-2011 to 
`8,49,713 crore in 2016-
2017.

(2011-2016)

800000

700000

600000

500000

400000

300000

200000

100000

0
2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17

445995

741945

695792

493987

558989

638596

T h e  e f f o r t s  o f  t h e 
department to widen the 
tax base was also largely 
successful since there was 
a trend of a gradual 
increase in the number of 
taxpayers and by the end 
of 2016 this number stood 
at 6,92,25,199.

DIRECT TAX RECEIPTS ( IN ` CRORE)

16000000

14000000

12000000

10000000

8000000

6000000

4000000

2000000

0
2010-11

7674148

9009722

10113281

11355073

12541208

2011-12 2012-13 2013-14 2014-15 2015-16 2016-17

13567192

15253714GDP (IN ` CRORE)

vkt+knh dk
ve`r egksRlo

'Source: Time series data by CBDT and Receipt Budget

849713

88



PRATIDHWANI
(2011-2016)



PRATIDHWANI
(2011-2016)



Committed
for a modern 

India 

vkt+knh dk
ve`r egksRlo

92



Committed
for a modern 

India 

2011

vkt+knh dk
ve`r egksRlo

92



Income 
Tax

Department  
has the 
solution

2012

vkt+knh dk
ve`r egksRlo

93



Income 
Tax

Department  
has the 
solution

vkt+knh dk
ve`r egksRlo

93



Add your bit
to build
India 

vkt+knh dk
ve`r egksRlo

96



Add your bit
to build
India 

2013

vkt+knh dk
ve`r egksRlo

96



Income
Tax 

Department
always
vigilant

2013

vkt+knh dk
ve`r egksRlo

97



Income
Tax 

Department
always
vigilant

vkt+knh dk
ve`r egksRlo

97



Department
has information
about your high

value
transactions

vkt+knh dk
ve`r egksRlo

100



Department
has information
about your high

value
transactions

2014

vkt+knh dk
ve`r egksRlo

100



My tax 
builds 

my nation

2014

vkt+knh dk
ve`r egksRlo

101



My tax 
builds 

my nation

vkt+knh dk
ve`r egksRlo

101



Many
happy

IT-returns 
of the day!

vkt+knh dk
ve`r egksRlo

104



Many
happy

IT-returns 
of the day!

2014

vkt+knh dk
ve`r egksRlo

104



Display
your truthfulness
as a taxpayer
and as a nation 

builder

2014

vkt+knh dk
ve`r egksRlo

105



Display
your truthfulness
as a taxpayer
and as a nation 

builder

vkt+knh dk
ve`r egksRlo

105



Are you 
aware...?

vkt+knh dk
ve`r egksRlo

108



Are you 
aware...?

2014

vkt+knh dk
ve`r egksRlo

108



Steps for
accurate

TDS filing,
 keep you
smiling

2014

vkt+knh dk
ve`r egksRlo

109



Steps for
accurate

TDS filing,
 keep you
smiling

vkt+knh dk
ve`r egksRlo

109



Fill 
correctly,

file timely.

vkt+knh dk
ve`r egksRlo

112



Fill 
correctly,

file timely.

2014

vkt+knh dk
ve`r egksRlo

112



Be the ‘I ’  
in building 

India

2014

vkt+knh dk
ve`r egksRlo

113



Be the ‘I ’  
in building 

India

vkt+knh dk
ve`r egksRlo

113



Smarter
country,

smarter city,
smarter

you.

vkt+knh dk
ve`r egksRlo

116



Smarter
country,

smarter city,
smarter

you.

2015

vkt+knh dk
ve`r egksRlo

116



Contribute
to the success of 

beti bachao,
beti padao.

2015

vkt+knh dk
ve`r egksRlo

117



Contribute
to the success of 

beti bachao,
beti padao.

vkt+knh dk
ve`r egksRlo

117



Don’t hide,
we know

where
to seek

vkt+knh dk
ve`r egksRlo

120



Don’t hide,
we know

where
to seek

2015

vkt+knh dk
ve`r egksRlo

120



Your tax
money propels

India’s 
growth
story

2016

vkt+knh dk
ve`r egksRlo

121



Your tax
money propels

India’s 
growth
story

vkt+knh dk
ve`r egksRlo

121



You cannot
hide...

vkt+knh dk
ve`r egksRlo

124



You cannot
hide...

2016

vkt+knh dk
ve`r egksRlo

124



Defuse the 
tension...

2016

vkt+knh dk
ve`r egksRlo

125



Defuse the 
tension...

vkt+knh dk
ve`r egksRlo

125



Save
paper,

save trees,
go digital

vkt+knh dk
ve`r egksRlo

128



Save
paper,

save trees,
go digital

2016

vkt+knh dk
ve`r egksRlo

128



Your taxes 
empower the

nation

2016

vkt+knh dk
ve`r egksRlo

129



Your taxes 
empower the

nation

vkt+knh dk
ve`r egksRlo

129



Quickest
tax

resolution of
direct tax
disputes

vkt+knh dk
ve`r egksRlo

132



Quickest
tax

resolution of
direct tax
disputes

2016

vkt+knh dk
ve`r egksRlo

132



(2017 – 2022)

PERIOD OF
RE-IMAGINING  

THE INCOME TAX 
DEPARTMENT 



(2017 – 2022)

PERIOD OF
RE-IMAGINING  

THE INCOME TAX 
DEPARTMENT 



INTRODUCTION

Re-imagination is the genesis for change. 

Between 2017 and 2022, the nation underwent an unprecedented transformation in the fields of 
technology, manufacturing and space research. Just like the rest of the world, our country was impacted 
by the COVID-19 pandemic. Achievements in science and technology, the digitization surge, 
development of e-commerce and increasing use of digital payments modified the way people interacted.

While ease of tax compliance and reducing litigation continued to be key areas of focus, a re-imagination 
of the processes of the Department made it more modern and data-driven, introducing faceless 
assessments and faceless appeals. 

The advertisements released by the Income Tax Department too exude change in the use of design and 
language in this period. A shift towards more modern design aesthetics and increased use of social 
media to drive outreach were important changes.
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(2017-2022)

KEY REFORMS 
WITHIN THE 

DEPARTMENT

The Department re-engineered its systems and processes and moved towards being an increasingly 
facilitative and service oriented organization.

Project Insight - an integrated platform created to leverage data received from various agencies became 
operational. For this purpose, a streamlined data exchange mechanism was set up with other 
Government Departments and this information began to be used in assessments and investigations.

In 2019, the Department rolled out the Faceless Assessment Scheme aimed at reducing physical 
interaction between taxpayers and the Department. The replies to the tax notices could be prepared and 
submitted online without visiting the tax offices. 

On 13th August, 2020, the Hon’ble Prime Minister announced a paradigm shift in the assessment and 
appeal procedures for the Department. The Faceless Assessment Scheme is one of the biggest direct tax 
reforms in India based on key principles of Efficiency, Transparency and Accountability. By pioneering an 
ecosystem of assessments and appeals founded on data and Artificial Intelligence, the Department 
ushered in far-reaching reforms. The Taxpayer’s Charter was also announced. 

Samadhan – a dedicated e-mail ID for taxpayers to register their grievances related to Faceless 
Assessment and Appeal was announced. 

In the year 2019-2020, Vivad Se Vishwas Scheme was launched to settle outstanding disputes. The 
main purpose of Vivad Se Vishwas Scheme was to reduce pending litigation.

Beginning Financial Year 2019-20, the corporate tax rates and tax rates for setting up new 
manufacturing units were also reduced with specified conditions. This gave a boost to India as an 
investment destination.
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For individuals, the existing rate of taxation for incomes between Rs. 2.5 lakh and Rs. 5 lakh was reduced 
from 10% to 5% thus easing the burden of the individuals with lower income. The aim was to encourage 
prospective tax payers to be a part of the taxpaying community. Pre-filled Income tax Returns (ITR) were 
provided to individual taxpayers in order to make tax compliance more convenient.

In view of the COVID-19 pandemic the Government extended various key tax compliance deadlines such as 
extension in the date of filing of return of income, furnishing of tax audit report among other reliefs. Income-
tax exemption was provided to the amount received by a taxpayer for medical treatment of COVID-19 for self 
or a family member from an employer or any person for F.Y. 2019-20 and subsequent years. In order to 
provide relief to the family members of taxpayers who have lost their lives due to COVID-19, income-tax 
exemption has been provided to ex-gratia payment received by family members of a person from the 
employer of such person or from any other person on the death of the person on account of COVID-19 during 
F.Y. 2019-20 and subsequent years. 

In order to attract investment, reduce litigation and provide tax certainty, the retrospective provision of 
taxation of indirect transfer, an amendment brought by the Finance Act, 2012, was withdrawn.

To incentivize start-ups in the country, Section 80-IAC of the Income-tax Act, 1961 was amended and the 
eligibility for claiming tax holiday was extended for start-ups incorporated till 31st March, 2023.

While re-imagining our processes and initiatives, the Department strengthened its position as being an 
integral part of the nation building process.

(2017-2022)
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WITHIN THE 

DEPARTMENT
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MAJOR 
ACHIEVEMENTS

DURING THE
PERIOD

(2017-2022)

The GDP also increased in this period from
` 1,70,95,005 crore to ` 2,32,15,000 
crore (Provisional data as per MOSPI till FY 
2021-2022), and over 7.14 crore Income 
Tax Returns (ITRs) were filed for the 
assessment year 2021-22.

The period from 2017-2022 was a landmark in 
the history of the Income Tax Department. Direct 
Tax Receipts increased from `10,02,635 crore 
in 2017-2018 to ` 14,06,709 crore in 2021-
2022, which were its highest ever collection 
figures.
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