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Note: Customs Duty payment and other payments have been enabled on
https://www.icegate.gov.in/ and disabled on https://old.icegate.gov.in/ with effect from
January 14, 2024. There are the changes in E-payment User Interface only and
accordingly this new advisory has been issued for the purpose of giving clear stepwise
navigation to users for duty payment and other functionalities on E-payment portal on
new website.
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1. Introduction

The new CBIC E-Payment platform, a marquee initiative of CBIC (ICEGATE), has
been envisaged to enable the functionality for collecting both tax and non-tax receipts
for CBIC on behalf of Third-party applications like CBIC GST, SEZ, and ICES or any
other third-party application in future through multiple modes of payment i.e. NEFT/
RTGS and Internet Banking and Electronic Cash Ledger. The platform has been
designed as best-in-class with real time API based integration between ICEGATE and
all stakeholders to provide superior user experience of payment to the Taxpayer and
real-time accounting and settlement of government revenues.

2. Overview of Electronic Cash Ledger
* The e-Cash Ledger module enables user to create a virtual account on ICEGATE
website and act as mode of payment to pay custom duties online apart from the
current mode of payments which are Internet Banking and NEFT/RTGS.

+ Cash ledger is a type of wallet facility on ICEGATE website to credit funds in the
virtual account of the registered trade user and use for custom duty payments.

* A wallet can be activated by the registered IEC holders and deposits can be
made into it through Internet Banking or NEFT/RTGS.

* To ensure no unauthorized access to Cash Ledger account the service is only
available post login and to further enhance the access control mobile and email
OTP based mechanism is envisaged in e-Cash Ledger.

3. Authorized user for Electronic Cash Ledger account

1. IEC Holder Yes
2. CHA Yes
3. Courier Partners Yes
4. Unaccompanied Baggage declaration No
5. Central Excise & Service Tax No
6. SEZ No
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4. Activate Electronic Cash Ledger account

Note: Please note that duty can be paid without activating Electronic Cash Ledger. However, to
view transactions maintained in Electronic Cash Ledger, users will have to get registered on
ICEGATE.

The following steps are required to activate Electronic Cash Ledger account:

a) User will go to www.icegate.gov.in.

2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

—

b) User will click on Login/Sign up button and fill the credentials.

Welcome! Login to ICEGATE

ePayment | v

Secured and easy A
Documaent Filing >
User Type (O) Officers Only (8) ICEGATE User
4 \
3 I\ \ g
) | 38 ICEGATE ID
—
SERCEN
Contactless Operations
. v !
Password Show
Online PCA
oot v At ICEG d
- - Login
B Sumor
N aster ~ .
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c) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

0B January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help
g . .,: EAT E Home Guidelines Tutorials Covid-19 0 SERCEN -
Dashboard ’
Last Login: 2024.01.08 11:56:56 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
} '@ Profile Status w B Drafis w £ Ticket Management € e l{'\_'. Motifications from ICEGATE § -
™y sanvices e Challan:z Generated @ w SCMTR Enablement w [ Team Management b
8.} My IEC w 47 bownload w-Copy ]
Bill of Entry - Job Status & 1

d) Now user will click on ‘Services’ Option.

(@ 08January 2024 | 1293 PM Call Us 1800-3010-1000 Contact Us
Home Guidelines Tutorials Covid-19 ,{\. SERCEN ~

Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378

Dashboard
Dashboard
jemo.roleTab.Customs Brok
) (::\w Profile Status v 33 Drafts v Ticket Management @ v Q Notifications from ICECATE @
{ 5 Services A ‘.§' Challans Generated @ v SCMTR Enablement v 7*{) Team Management v
y E-Payme
> e NC Fling
> Enquines
'y
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e) Once user clicks on E-Payment, 2 options will be available - ECL Duty Payment
and ECL Wallet/Dashboard. User will click on ECL Wallet/Dashboard for
activating the wallet.

3 08January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
-~
g IC [~ EAT E Home Cuidelines Tutorials Covid-19 0 SERCEN ~
Dashboard
Last Login: 2024.,01.08 11:56:54 AM, Total Logins: 1378

Dashboard

demo.roleTab.Customs Broker

) @ Profile Status v C\j Drafts v 43 Ticket Management @ v Q Notifications from ICEGATE @ «
{ b services A I-:—' Challans Cenerated @ v 5 SCMTR Enablement v 7{) Team Management v

v E-Payment

f) User will click on Activate Cash Ledger Account.

2 18 December 2023 | 05:31 PM Callus 1800-3010-1000 Contact Us A A ENG
~  Expand window to show video x

g ICEEATE. Home Guidelines Tutorials Covid1® [\ AMAZEXPORTS -

E Cash Ledger

Enter the OTP sent to your registered Emall and Phone
QTP Resend OTP

About ICEGATE Accessibility Contact

g) User will click on Enter OTP sent on registered mobile and email ID and click on
Validate.
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| Speaking: rahul anand18 (intemnal] | L |

g ICEBATE. Homa Guldelines Tutariale Covid-19 A AMAZEXPORTS -

E Cash Ledger

) Enter the OTP sent to your registered Email and Phone
oTP Resend OTP

2 3 6 6 4 3

About ICEGATE Accessibility Contact

About Us Accessibility Statement Directorate General of Systems &
" Data Management ICEGATE)
Contact Us Site Map 1st Floor, CR B

h) Once the OTP is validated, Account is Active message will be displayed on the
screen and user can view the dashboard.

(3 16 December 2023 | 05:36 PM Callus 1800-3010-1000 Contact Us Help

@

v lSpeakmg: Tahul anand18 (internal) H

[ .
e IC E‘.EAT E. Home Guidelines Tutorlals Covnd-]% A Account s active ‘
E Cash Ledger
E Cash Ledger
Account Number: ABCDAG7S6AACAMT | Account Balance: 1980 | Scheme Name: Cash Ledger §
b ECL Transaction Summary . [g]
Account Number: ABCDAG7S6AACAMT
Payment Challan Document Date & Time of Type of Amount
NG No. Number Payment Paymant Reference No. DRI Transaction Debited/Credited
1 6812006187 6808 2023-12-1617:10:09.02 00700CTMINAMT40445111335551908 p:;“m'zm Credit 20
2 6812006188 6809 202312:16 17:10:09.02 00700CTMINAMT40445111335551908 Da‘;:::n( Credit 0
3 6812006189 6810 2023-12:16 17:10:09.02 00TOOCTMINAMT40445111335551908 mty)vl:an Credit 20
4 6812006203 6824 2023-12-16 17:10:09.02 00700CTMINAMT40445111335551908 p:y”‘;':n % Credit 20

5. View Electronic Cash Ledger account

a) User will go to www.icegate.gov.in.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

b) On the main website, user will click on Services tab.

3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g IC ;EAT Es Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Registration

_ > ST

Electronic Filing

Click here

E-Payment Click here

eSANCHIT Click here

D P
Quick Information Click here

Reports Chick here

Useful Links

Cick tere to ([{IRNAGNONY

c) User will click on ‘E-Payment’ option on the left side menu bar and click on
ICES/ECCS/ECL Topup Payment from the 4 available options.
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(3 8 January 2024 | 12:11PM

O |CEBATE.

Call Us 1800-3010-1000

Contact Us

Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up =
RN £8Y iceseccse pPsyment  EOY Sez/AcEs-GSTPayment 87 meonace De ] .

I el i U ity 9 S
Electronic Filing

eSANCHIT

Quick Information

Reports

Useful Links

15™MSEPT  SESSION 7
[y PKI Related Issues

Helpdesk: i govin | 24'7 Helpline Number 18003

v hared with gl ecend s

ers 1o sipote Paado kg ote o be

d) User will fill the credentials and click on Login.

£3 O8January 2024 | 1212 PM

Call Us 1800-3010-1000 ContactUs  Help b O i i X ﬁ
2 Googe re
ICEBEATE. He Covid-19
Welcome! Login to ICEGATE
ePayment | 7@
( Secured and easy %
Document Filing A
’ User Type () Officers Only (@) ICEGATE User
o~
Qam \
= ) ICEGATE ID
~ \ N/
v N I
SERCEN
Contactless Operations
. during COVID-19
Password Show
¢
Online PCA
EoraasIC EGATE 1D/ Passward
\!
Faster Customs Clearance Login

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.
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[z 08 Jlanuary 2024 | 1212 PM Call Us 1800-3010-1000

Contact Us Help : ;
g CkE E ATE. Home Guidelines Tutorials Covid-19 0 SERCEN ~
Dashboard
Last Login: 2024.01.08 1:56:54 AM, Total Logins: 1378
Dashboard

demo.roleTab.Customs Broker

) |9 Profile Status " :j Drafts v £4 Ticket Management e Q__ Motifications from ICECATE @ -
™ Sarvices 5 [EL, challanscenerated @ s SCMTR Enablement v i Team Management v
’ =
E; My IEC v [} pownlcad e-Copy v

Bill of Entry - Job Status @

f)  Now user will click on ‘Services’ Option.

[F3 0B January 2024 11213 PM Call Us 1800-3010-1000

Contact Us

Home Guidelines Tuterials Covid-19 {\ SERCEN -
Dashboard
Last Login: 2024.00.08 1:56:546 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
:) 6;_) Profile Status w ':_j Drafts w £5 Ticket Management @ w Jj Motifications from ICEGATE @ -
:':'-Services 4 1%-' Challans Generated @ w #& SCMTR Enablement - i1 Team Management w
» E-Payment
> Elecronic Filing
> Enguines
3 eSANCHIT

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty Payment
and ECL Wallet/Dashboard.
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(3 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help r + :
o~
g IC "EAT E Home Guidelines Tuterials Covid-19 a} SERCEN -
Dashboard
Last Login: 20240108 1:56:54 AM, Total Logins: 13768
Dashboard

demao.roleTab.Customs Broker

) @Drcfile Status v E Drafts w £ Ticket Management w _]J:I_‘ Motifications from ICEGATE @ -

{ ) services ~ lEEI Challans Generated @ v & SCMTR Enablement w i} Team Management e

W E-Payment

3 Electronic Eding

h) (i) If user clicks on ECL Wallet/Dashboard, the ECL transaction summary will be
visible to the user. User can download/print upto 50 to 100 transaction details.

f3 08January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid-19 0 SERCEN ~

J\
E Cash Ledger

E Cash Ledger

Top-up Cash Ledger
Account Number: AAGCV4943G | Account Balance: 41927151029 | Scheme Name: Cash Ledger

) ECL Transaction Summary

Account Number: AACCV4943GC

s FPemerdete | cwmer | owsTe PoymentAutorencar,  Dmeption  DPRSL At
1 2046844127 8984057 fg:;g‘;;i 007000BEINJIGBI0S6486104763213 m‘;“m‘:m Credit 44

2 2042891205 4647175 1?42;;2;,:953 007000BEINCCUI0247436734368838 p“:"m‘:m Credit 1433965

3 2046849170 8989656 200 007000BEINMAAIOI36586432258555 B Credit 83627

(ii) If user clicks on ECL duty Payment, then the following challan payment options
will be visible to the user-

a) ECCS
b) ICES Custom Duty
c) Topup
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G2 08 January 2024 | 1214 PM Call Us 1800-3010-1000 Contact Us
g ICEEATE. Home Guidelines Tutorials Covid19 A\ SERCEN -
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) BE v Nhava Sheva SEA (INNSA1) v

Identification Number *

AASCAT067L

Captcha *

WT3PAS

WT3PAS8 ()

6. Top-up Electronic Cash Ledger account

a) User will go to www.icegate.gov.in.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

b) On the main website, user will click on Services tab.
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3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g ICE EAT = Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Registration

_ & : g Shckbece

Electronic Filing Click here

E-Payment Click here

ESANCHIT Click here

? P
)Quck Information Click hore

Reports Click here

Useful Links

Click Here to [i§

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g ICE E ATE. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~

Registration

99
4
~
%0
&
;

rag = oy -

L—g:; Baggage Declaratio §iog ECLE-payment Enquiry
] S

Electronic Filing

@SANCHIT
) Quick Information
Reports

Useful Links

I1S™HSEPT SESSION70
TSI PKI Related Issues

Help 1 P govin | 247 Helpline Number 180030101000 e

B0 -

) WPar el TS regiab o) Lbary e Koapel s Pohab0 ke ot e b

d) User will fill the credentials and click on Login.
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3 08January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help

ePayment @
( Secured and easy ',
Document Filing y I"'

N )
/
\ )4

Contactless Operations
. during C

OVID-19

Online PCA

Faster Customs Clearance

O |CEBATE. N

>00ge

Welcome! Login to ICEGATE
User Type () Officers Only (@) ICEGATE User
ICEGATE ID
SERCEN
Password Show

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

(s 08January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help

g l C ,{EAT E Home Guidelines
Dashboard

Dashboard

) @1 Profile Status v "—‘j Drafts v Ticket Management @

=r

) Services

<

Challans Generated @ v #& SCMTR Enablement

r% My IEC v [¥7] Downioad e-Copy v

Bill of Entry - Job Status ©

Tutorials Covid-19 ./3 SERCEN ~

Last Login: 2024.01.08 TE56:54 AM, Total Logins: 1378

v @ Notifications from ICECATE @ «

v 71 Team Management v

f)  Now user will click on ‘Services’ Option.
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g ICEBATE. Home Guidelines Tutorials Covid19 (1  SERCEN -
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
demo.roieTab.Customs Broke
) (‘:x Profile Status v r-\j Drafts v Ticket Management @ v f\ Notifications from ICEGATE @
- ~
< Services A ‘EEf Challans Cenerated @ v #& SCMTR Enablement v 7"y Team Management v
> E-Payme:
> Electron 9
> Enqui
> eSANCHI

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty

Payment and ECL Wallet/Dashboard. User will click on ECL
Wallet/Dashboard.

)

[ 0B January 2024 | 12413 PM

£ |CEBATE.

Cashboard

Dashboard

demo.roleTab.Customs Broker

|® Profile Status

{ i services

w  E-Payment

> Electronic Fling

2
Pa—
I

call Us 1800-3010-1000 Contact Us

Help

Home Guidelines

2]

Drafts £ Ticket Management 6

Challans Generated @

¢ SCMTR Enablement

v

Tuteorials Covid-19 'J'\ SERCEN ~

Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378

1;'] Motifications from ICECATE @

i) Team Management

h) For top up, user will click on Top-up Cash Leadger option.
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[ 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
- . "
g ICE E ATE. Home Guidelines Tutorials Covid-19 Jal SERCEN ~
E Cash Ledger
E Cash Ledger
Top-up Cash Ledger
Account Number: AAGCV4943G | Account Balance: 41927151029 | Scheme Name: Cash Ledger
D ECL Transaction Summary £ =y
Account Number: AAGCV4943GC
Payment Challan Document Date & Time of ar Type of Amount
SrNo No. Number Payment Payment Refer No. puan Transaction Debited/Credited
2024-01-08 : Duty
1 2046844127 8984057 Creinad 007000BEINIIGBI056486104763213 Payrhent Credit 44
= 2024-01-05 ] Duty
2 2042891205 464TVTS VPP PHA 007000BEINCCUI0247436734368838 Pyt Credit 1433965
3 2046849170 8989656 20205 007000BEINMAAIOI36586432258555 Louy Credit 83627

i) User will fill the top-up challan amount as mentioned below and click on ‘Save
Challan’ button for generation of top up challan.

16 December 2023 | 0253 PM Call Us  1000-3010-1000 Contact Us Haip

o

Cash Ledger Top Up

EBATE Home GuideSines Tutoriess Covid-19 0 SERCEN -

Cash Ledger Top Up

Enter Top Up Detalls

KCECATE Unigue 10 * Entay Type/Code *
SERCEN Top-up Chaten(T)
Namve(Legal * Chatlan Date *
Anll pngh %12-2023
) Asses
PLOT NOM-L SIPCOT INDUSTRIAL PARIIREUNCATTUKOTTAL SSSPERUMBUDURKANCHEEPURAM DIST.TAMI
Begistered Moble Numoer * Begistered Emad 10 *
T9TIaNases Ratvut ANandINFOSYSBicegate govin
Major Head * Mince Hesat *
8449 . Daposit i Electronic Cash Ledger 000
Total Ch Amount n INR
1000

Total Amount in Weeds *

One Thousand Pupees Only /-

j)  Once the user clicks on Save challan, the details will be saved and user will
click on ‘Proceed for Payment'.
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16 December 2073 | 0233 P CallUs 1800-3010-1000 Contact Us Vetp

Challan Dats Saved
© successtuty
° ICE FAT E Home Cuidetnes Tutoriats [}

Cash Ledger Top Up

Cash Ledger Top Up

Enter Top Up Details

ICECATE Unique © * Enery TypeiCode *

SERCEN Top-up Chatan(n)
Nameilegal) * Chalian Dute *
Anil sngh 16-12-2023
) Adscem * Chaltan Expiey Date *
PLOT NOM-L SISCOT INDUSTRIAL PARKIFRUNCATTUOTTAL SSs0ERUMBUDURKANCHEEPURAM OISTTAMI n12-2023
Pegistered d Mobie Numoer * Registered Emadl 10 *
7979918588 Batvsd ArandINFOSYS@icegate govin
Major Mead * Mince Meaa *
8449 - Deposh in Electronic Cash Ledger 000

Total Challan Ameunt in R *
1000

Total Amount in Weeds *

One Thoutand Rupess Only /-

[ Procent ro Spment |

k) User will be directed to List of unpaid challans, where user can select the
challans from the list of challans as mentioned below.

16 Decamber 2023 | 0285 PM CoiUs 10030101000  ContactUs  Help
ICEBATE Horme Cuidetines Tutoriels Covid¥® [0 SERCEN -
ECL Custorn Duty
Idertification Nusnber - **==343C Location Coce  topUpINMAA) Document Type - CL
StehNa Swlect Chaan Numbes Chalian Dats: Document Number Docarent Dute Total Amcure
S2E20067T3 Dec 16 2023, 23344 P 1006 4es ¥6-12.2023 000

About ICEGATE Accessibility Contact

About Us Accmssibdity Statement Dueciorate General of Systemes &

i Dats Management ICEGATE)

i ropedern,) Tt Floor, CR Butiding, 1P Extats
Help Lk To Us Now Dethi - NO0SS

- 180030103000

Cond 1 Putine Feedback
cegataheipaeckcegate gov in

Follow us Terms and Condinne

o o Prraacy Pokcy Wet Informatecn Manager
TS g MO egate GOV A

l) After selecting the challans, user will click on Proceed for Payment.
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16 December 2023 | 0235 PM Call Us  1000-3010-1000

° ICEBATE Home Cuidetines Tutorisls Codd9 0 SERcen -
ECL Custom Duty

List of Sefected Unpaid Chalians

Identification Number | == =343C Location Code : topURINMAA) Oocument Type : €L

About ICEGATE Accessibility Contact

Abowt Us Accemmtabny Statmment Directerate General of Systeens &
Data Maragement (KEGATE)

ot Flooe, CR Building, P Catate
e Link To Us New Datt - 10095
HE00-3010-1000

ioegatetmipdeskBioegate gov in

Contact Us Sita Map

Conict 1 Publec Fesctack
Torrra and Conditions
Privacy Policy Web information Manager:
webrmastun sceate@icegate gov in

m) User will be directed to payment option where NEFT, RTGS and Netbanking
modes of payment will be available . User can select any mode of payment.
By default NEFT Mode of payment is selected.

[-5 16 December 2023 | 0234 PM Call Us 1800-3010-1000 Contact Us Help
Q ICEBATE. Home Guidelines Tutorials Covid1@ (1  SERCEN -
ECL Custom Duty
Payment Options Total Duty : 1000
NEFT RTGS Net Banking
v ?)

n) If user selects NEFT/RTGS as mode of payment, an option to generate
mandate form will be available as shown in below screen.
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3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
Q IC "EAT E Home Guidelines Tutorials Covid-19 Jal SERCEN ~
Payment Options Total Duty : 20000
NEFT RTGS Net Banking

| L&) E

o) After clicking on Generate Mandate form, a Mandate Form with the relevant
details will be generated. After that user can make payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)
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[‘g 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help

g | CL"EAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~

NEFT RTGS Net Banking

Mandate Form Details

Account Number Account Name
007000CLOINMAA0242219703919770 RBI

Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-3114:42:07.684

Total Duty Amount
20000.00

p) If user selects Net Banking as mode of Payment, the list of authorized banks
will be displayed from which user can select the desired bank for payment and
click on ‘Make Payment’ button.

3@ 08 January 2024 | 1218 PM Callus 1800-3010-1000 Contact Us Help
g | CQ‘EAT E Home Guidelines Tutorials Covid-19 LX SERCEN ~
Pay Using Net Banking
<
D g e CEED
don ~ ki Dant
State INDIAN DHANL CENTRA
(O Bankof (O FeEDERA O BANK O ARKA O canar O LBaNK
India L BANK BANK A BANK OF
INDIA
&3 7w aE e it 21y
D I IndusindBank 21108 Bark R e ot @ 1DB! sAnK
Bank of BANK
7 ICICH HDFC 10BI
(O Maharas O indusia O O O oF O
nd Bank BANK BANK INDIA BANK
o -\ =
Kot ) vwenngny \Q_'m R = BN y R
Indian Union Karur SOUTH
KOTAK - AXIS
O () oversea O Bankof QO vysya O INDIAN O
BANK s Bank Indla Bank Bank BANK
X Karnataka Bank
»
S -
Bank of Karnata
O Baroda O ka
BANK
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q) User will be routed to Bank’s Internet Banking page and once the payment is
successful, user will be re-directed to ICEGATE page with “Transaction
Successful’ message.

ICEBATE.

INDHAN CUSTOMS HATIONAL TRADE PORTAL

Transaction Successful |

Please close this window to continue.

r) User can check the E-Cash Ledger account balance on the E-Cash Ledger
dashboard

3 16 December 2023 | 0238 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid1® [\  SERCEN =

E Cash Ledger

E Cash Ledger
Top-up Cash Ledger
Account Number: AAGCV4943G | Account Balance: 419428066.29 | Scheme Name: Cash Ledger

-
QP

ECL Transaction Summary

D

Account Number: AAGCV4943GC

Payment Reference No. Description  Type of Transaction Amount Debited/!

SrNo Payment Challan No. Document Number Date & Time of Payment

2 2043003696 476757 2023-12-15 15:39:42.158 007000BEINMAA4O337293088730099 Duty Payment Credit 3922

3 2046854426 8995053 2023-12-14 16:48:33.225 007000BEINMUN10447005426949672 Duty Payment Debit 1339805
4 2046854426 8995053 20231214 16:48:18565 007000BEINMUNI0447005426949672 Duty Payment Credit 1339805
5 2046853234 8993915 2023-12-14 15:28:07.128 007000BEINMAAIO326449613837876 Duty Payment Debit 806833
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s) In case user has generated the topup challan and want to pay the same later
(within 15 days of generating the challan), then user will login into the
ICEGATE website.

3 08January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help

QICQ:::EATE.. W e Covid-19

Welcome! Login to ICEGATE

ePayment )
Secured and easy v
Document Filing z
User Type () Officers Only (@) ICEGATE User
D ™= ) ICEGATE ID
” \ N/
SERCEN
Contactiess Operation
° during COVID-19
Password Show

Online PCA

Faster Customs Clearance Login

t) Once login is successful, user will be directed to ‘ICEGATE Dashboard’ page.

[z 08January 2024 | 12:12 PM Call Us 1800-3010-1000 Contact Us Help
g CE E ATE. Home Guidelines Tutorials Covid-19 0 SERCEN -~
Dashboard

Last Login: 2024.01.08 Th56:54 AM, Total Logins: 1378
Dashboard

demo.roleTab.Customs Broker

) @P.’cf:le Status w Tj Drafts w £4 Ticket Management @ w 1:_[ Metifications from ICEGATE @ -

) Services w 5 L challans Generated [i] w &5 SCMTR Enablement w 1) Team Management w

=
/]

4 - ey
& My IEC - Deownload e-Copy w

Bill of Entry - Job Status @ b

u) Now user will click on ‘Services’ Option.
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(3 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help

g { QE ATE. Home Guidelines Tutorials Covid19 0 SERCEN ~

Dashboard

Last Login: 2024.01.08 1:56:54 AM, Total Logins: 1378
Dashboard

demo.roleTab.Customns Broker

) |9 Profile Status v :_j Drafts w £4 Ticket Management € w Q Motifications from ICEGATE @
™% sarvicas 4 5%' Challans Generated @ w %5 SCMTR Enablement v (1) Team Management v
. S
> E-Payment
> Elecironic Flling
> Enguines

v) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

(3 08January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
g [ C .,EAT E Home Guidelines Tutorials Covid-19 f‘\. SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
demo.rofeTab.Customs Broker
) (’;‘n Profile Status v FE Drafts v £3 Ticket Management @ v Q Notifications from ICECATE @
=r
Services A ﬁ=' Chalians Cenerated @ v #& SCMTR Enablement v 7)) Team Management v
v E el
> _Electronic Filing

w) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select Topup and fill the requested details
and click on ‘Proceed’.

a. ICES Duty Payment
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b. ECCS
c. Top up Payment

'l: 13 January 2024 | 0721 PM Call Us  1800-3010-1000 Contect Us

:
Q ICEEATE. Home Guideiines Tutarlals Covid19 ) SERCEM =

ECL Custom Duty

ICES Custom Duky ECCS Topup
Doc Type * Location *
) Select Document Tyipe Please Select Location |

kdeniification Mumber *

Captcha *

TMCTDI v}

x) The pending topup challans will be visible on the screen. User will select the
top up challan for payment and click on ‘Select Challans’.

3 13 January 2024 | 0732 PM Call Us 1800 306 1003 Cortact Us Healp

g |1C ;E-AT E. Home Cuidelines Tutorials Corvid 19 Tl SERCEMN ~

Hermsfmation Number | ARGCVEILTC Lesation Code : TESTIMBAA] Docurmnent Type : CL

CThallan Mumber Total Amount

SOETEEES1S Jan 12, 2005, X558 P L i 200 2034 BLT5GS
$T0LIBNG Jan I 2024, $I02S PM TIOETISLE 2-01-2026 35457
B60ISIN Jam 9, 2OTS, TESRH AM OS5arsas 03012024 1000
& DFOIINTO Jan 12, 3004, BI0SE P TS POGEE0 2002024 il e
WX T Jan 13, 2026, S0%58 P OG5 -0 2024 F ]
L] 285173833 Jan 12, 2004, &IFIL P TIOSA55059 2002024 23455

y) Once the challan is validated by user, click on ‘Proceed for Payment’. User
may choose the mode of Payment as NEFT, RTGS or Internet Banking and
complete the transaction.
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T 13 lanuary 2024 | 732 PM Call us 1800306 1000 Contact Us Halp

g IC ‘EQT E. Home Guidelines Tutoriale Covid-19 Il SERCEM =
ECL Custom Duty

List of Sedected Unpaid Challans

ideridzation Number | AAGCVESLEC Lesatien Code : TEST]iNsLAA] Docurmnent Type : CL
) SrMo ‘Challan Humber Challam Date Document Humber Dooument Cate Taotal Amount
L] FIRBOEST) 286 5, 2024, TS0 MM TRISSEIAS -0 200 ]

T P
Proceed for Payment

About ICEGATE Accessibility Contact

Al U Arcassibility Statomunt Directorate Gereral of Systems &
Data Management (KOEGATE)

7. Payment of Custom Duty Challans through different modes
7.1 Challans Payment through NEFT/RTGS

z) User will go to www.icegate.gov.in.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

_Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to [[INASINONN

aa) On the main website, user will click on Services tab.
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(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000

O |CEBATE.

Electronic Filing
E-Payment
ESANCHIT

) Quick Information

Reports

Useful Links

Click Here to [

Home _Services Guidelines Tutorials Covid-19

Click here
Click here
Click here
Chck here
Chick here

Click here

bb) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us
= 5
g IC & EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Regi 75y ey 7o
i 5.1—%4 E & :T‘S SEZ/ACES-GST Paymen L-\:{_ Baggage Declaratior :‘LL -

Electronic Filing
eSANCHIT
Quick Information
Reports
Usetul Links

1SMSEPT  SESSION70

PKI Related Issues
Helpdesk: iceg. P gate.govin | 247 Helpline Number 1800.3010-1000 Iaien ihased with eyisiaret ners o ogele Pebubbieagets ou
) ; N& -

cc) User will fill the credentials and click on Login.
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Spaniah E lish H
3 08January 2024|1212 PM Call Us 1800-3010-1000 Contact Us Help v nalis P X ﬁ

ng::EATE.. W oo ki Covid-19

Welcome! Login to ICEGATE

ePayment

2
( Secured and easy ',
Document Filing 7
User Type () Officers Only (@) ICEGATE User
7
/ ~\ \‘
) N ) ICEGATE ID
-
SERCEN
Contactless Operations
. during COVID-19
Password Show

Online PCA

Faster Customs Clearance

dd) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

3 OB January 2024 | 1212 PM call Us 1800-3010-1000 Contact Us Help

[

g 1C EAT E. Home Guidelines Tuterials Covid-19 fal SERCEN ~

Dashboard
Dashboard

Last Login: 2024.01.08 15654 AM, Total Logins: 13768

demo.roleTab.Customns Broker

) @F.’cf:le Status ~ Tj Drafts v £5 Ticket Management @ w _Cl_‘ Motifications from ICEGATE @
_- Services v l;%l Challans Generated @& v #z scMTR Enablement " i} Team Management v
& My IEC w Q Download e-Copy v
Bill of Entry - Job Status @ ™

ee) Now user will click on ‘Services’ Option.
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[3 OB January 2024 | 1213 PM

call us 1800-3010-1000

Contact Us Help
g . .,:EAT E Home Guidelines Tutorials Covid-19 SERCEN ~
Dashbaard .
Last Login: 2024.001.08 11:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customns Broker
) |g Profile Status v == Drafts v £4 Ticket Management € e Q_ Motifications from ICECATE @
{7 services “ !%I Challans Generated @ v & SCMTR Enablement w i) Team Management w
. =
> E-Payment
» Electionic Flling
> Enguires

ff) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

(g 0O8January 2024 | 1223 PM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid1® [\  SERCEN -
Dashboard
Last Login: 2024.01.08 T11:56:54 AM, Total Logins: 1378
Dashboard
d o.roleTab ms Broke
) (;‘l Profile Status v EE Drafts v £5 Ticket Management @ v Q Notifications from ICEGATE @
Services n Challans Cenerated @ v #%& SCMTR Enablement v 7*{) Team Management v
v E-P.
)y
> _Electronic Fling
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gg) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ICES Custom Duty and fill the
requested details.
a. ICES Duty Payment
b. ECCS
c. Top up Payment

(2 08 January 2024 | 12:14 PM Call Us 1800-3010-1000 Contact Us
g [ Cg’EAT E Home Guidelines Tutorials Covid-19 [5, SERCEN ~
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) BE - Nhava Sheva SEA (INNSA1) -

Identification Number *

AASCAT067L

Captcha *

WT3PAS

WT3PAS )

hh) User will select the challan from the mentioned list and click on ‘Select
Challan’.

(s 08January 2024 | 1214 PM Call Us 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid1® {1  SERCEN -
ECL Custom Duty

List of Unpaid Challans

Identification Number : AASCA7067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 ) 2042749023 Jan 8, 2024, 3:10:04 AM 4487337 04-02-2023 14N77

You can select maximum 10 challans at a time

Back
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i) User will validate the list and click on ‘Proceed for Payment’.

;‘_‘;“ 08 January 2024 | 12:14 PM Callus 1800-3010-1000 Contact Us Help

g IC ';‘EAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~
ECL Custom Duty

List of Selected Unpaid Challans

Identification Number : AASCAT067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 2042749023 Jan 8, 2024, 310:04 AM 4487337 04-02-2023 14N77

Back

ji) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned
in below screen.

B % December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g IC LEAT E Home Guidelines Tutorials Covid-19 Il SERCEN ~
Payment Options Total Duty : 20000
NEFT Net Banking
) .
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kk) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)

[3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g CEBATE. Home Guidelines Tutorlals Covid1® (1 SERCEN -
NEFT RTGS Net Banking
L4
Mandate Form Details
Account Number Account Name
007000CLOINMAAD242219703919770 RBI
Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-3114:42:07.684
Total Duty Amount
20000.00

m) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering all
the relevant details. User will get the option 'Generate Form’ on the Enquiry page
in the column ‘Action’.
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3 13 January 2024 | 05:53 PM CaliUs 1800-3010-1000 Contact Us Help

g IC '.EAT E o Home Guidelines Tutorlals Covid-19

Bank/RBVECL Third Pary

G Reference Challans Payment Date Amount Payment intisted s b ption Rk Action
OOTOO0CLOINMAADS 0568274312074 “; ““.“3;“ wmmn J:"':“‘v};‘: BUCCESS NA i:‘
007000CLONMAAOEIONZ564998763 View Challan J:';;i}‘ii‘: 41006 J:"‘:_f“fﬁ‘: SUCCESS NA _:‘
D
0O0T000CLOINMAAOSISLDIIONTHNISS View Challa NA 20000 J:,:“‘i.;‘:: PENDING NA

Jan 13, 2024,

00OCLOY A 007688562369 View Challa 000 PE G

0O7000CLOINMAADIZ007GBS56236! NA 1000 3:20:07 PM ENDIN NA
Jan 13, 2024, Jan 13, 2024, e

O07000CLOMNMAADLOSZBLET96ITS4 » 200000 SUCCESS

XITO0OCLOMN ACLOS28487T L3 4105:26 PM 30000 40328 PM CE NA

OUP000CLOINMAAOLINONASI02465470 View Challa NA 10000 Jen 13, 2034, PENDING NA

43809 PM
000 p o - Jan 13, 2024 . )
QOTOOOCLOINMAADLIS03L244638266 View Challa NA Y0000 PENDING NA

43603 PM

7.2 Customs challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19 Q Login / Sign Up =

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this tacility

Mt Co g e am 3 G I | 147]

b) On the main website, user will click on Services tab.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~

‘ e |

Electronic Filing Click here

E-Payment

e
]
|
—
)chk Information
-
Useful Links

Click Mere to

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000
[
Q ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up =
Registration PR N T co oy | ) B o oY
= CES/ECCS/ECL Topup Payment =g SEZ/ACES-GST Payment g Eaggage Declaratior er
v &J ez

Electronic Filing
@SANCHIT

>Qu~c'-c Information

Reports

Useful Links

1STSEPT  SESSION 70
PKI Related Issues

+

gate.govin | 24'7 Helpline Number 160030101000 [P AP SR

d) User will fill the credentials and click on Login.

Leveraging Technology for Serving Taxpayers

Page 34 of 112



INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

3 08January 2024 | 1212 PM CallUs 1800-3010-1000

= Googhe .
ICEBATE. He Covid-19
Welcome! Login to ICEGATE
ePayment @
( Secured and easy ',
Document Filing : I"'
User Type () Officers Only (@) ICEGATE User
/./ o\
D ™= ) ICEGATE ID
” \ \\/
. N |
SERCEN
Contactless Operations
. during COVID-19
Password Show
Online PCA
; , i Foraet ICEGATE 1D/ Passward
Faster Customs Clearar Login

e) Once login is successful, user will be directed to ‘ICEGATE Dashboard’
page.

[ OB January 2024 | 1212 PM

Q! c:

BATE.

call us 1800-3010-1000 Contact Us

Help

Home Cuidelines Tuterials Covid-19 f} SERCEN ~
Dashboard
Dashbeoard

Last Login: 2024.00.08 L5656 AM, Total Lagins: 1378
demo.roleTab.Customns Broker

) @P.’cfule Status

21

Drafts £5 Ticket Management @

!:] Matifications from ICECATE @ ~
7 services

<
—
T

Challans Generated @ & SCMTR Enablement

i '-‘I-. Teamn Management
O My IEC
oMY

[

Download e-Copy

Bill of Entry - Job Status ©

f) Now user will click on ‘Services’ Option.

Leveraging Technology for Serving Taxpayers

Page 35 of 112



INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

(s 08January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
T ad i
g A gEAT E Home Guidelines Tutorials Covid-19 A SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broke
b (:j;lprchle Status v [#8 orafts v Ticket Management @ Q Notifications from ICEGATE @ +
¢ ) Services A .? Chalians Cenerated @ v SCMTR Enablement v 7% Team Management 5
> Paymen
> I ng
> Engu

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

C;; 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
g i ( \EAT E Home Guidelines Tutorials Covid-19 f.\. SERCEN ~
Dashboard
Last Login: 2024.01.08 1:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Br
) lf';"'}P!cHe Status v :ﬁ Drafts v - Ticket Management @ v Q Notifications from ICECATE @
_J Services ' L;_=_“ Challans Generated @ v SCMTR Enablement v 7} Team Management v
v E-Payment
b 9

h) User will click on ECL duty Payment, then following challan payment
options will be visible to the user. User will select ICES Custom Duty and

fill the requested details.
a. ICES Duty Payment
b. ECCS
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c. Top up Payment

(‘;; 08 January 2024 | 1214 PM CallUs 1800-3010-1000 Contact Us
[ ¥ 2 A
g ICEBATE. Home Guidelines Tutorials Covid1® [\ SERCEN -
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) BE v Nhava Sheva SEA (INNSA1) v

Identification Number *

AASCAT067L

Captcha *

WT3PAG

WT3PAS8 (5}

i) User will select the challan from the mentioned list and click on ‘Select
Challan’.

£

[fa 08January 2024 | 12:14 PM CallUs 1800-3010-1000 Contact Us Help

g | Cg‘EAT E Home Guidelines Tutorials Covid-19 "v\ SERCEN ~
ECL Custom Duty

List of Unpaid Challans

Identification Number : AASCA7067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 O 2042749023 Jan 8, 2024, 3:10:04 AM 4487337 04-02-2023 14N77

You can select maximum 10 challans at a time

Back

j) User will validate the list and click on ‘Proceed for Payment’.
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[z 0©BJanuary 2024 | 1214 PM callus 1800-3010-1000 Contact Us Help

g IC '3 EAT E” Home Guidelines Tutorials Covid-19 0o SERCEN ~
ECL Custorn Duty

List of Selected Unpaid Challans

Identification Number : AASCATOSTL Location Code : Nhava Sheva SEA[INNSAL) Document Type : BE
Sr.No Challan Number Challan Date Docurment Number Document Date Total Amount
1 204TT4O0LT Jan 8, 2024, 310:04 AM 44877 04-02-2023 14777

Back ] Proceed for Payment

k) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.

[3 O8January 2024 | 1218 PM Call Us 1800-3010-1000 Contact Us Help

g | C{'EAT E Home Cuidelines Tutorials Covid-19 0 SERCEN ~

Pay Using Net Banking

I gvm  CEEED ==
e Indian Bank

State CENTRA
O Bankof (O FEDERA O é':i':‘" O E:::’“ O canar (O LBaANK

India L BANK BANK A BANK OF

¥ INDIA
) | P
bk Yiburaic Indusind Bank 6?1ciciBank 0 IDBI BANK
Bank of
ICICH HDFC [o]-1}

O Maharas O ndusta BANK e O aatik

htra nd Bank

T )
O e D
Indian Union Karur

KOTAK AXIS
O O oversea (O Bankof O vysya O INDIAN O

BANK s Bank India Bank Bank BANK

X Karnataka Bank
L
-

Bank of Karnata

O Baroda O ka

BANK
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l) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘“Transaction
Successful’ message.

CEBATE.

INCHIAN CUSTOMS HATIONAL TRADE PORTAL

Transaction Successhul |

Please close this window 1o continue,

7.3 Challans Payment through ECL Wallet

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000

Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avall this facility
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b) On the main website, user will click on Services tab.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~

; Chckhme

Electronic Filing Click here

E-Payment Chek here

@SANCHIT Click hore

D R
Quick Information Click hare

Reports

Chck here

Useful Links

Click Here to [

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

38 January 2024 | 12:11PM Call Us 1800-3010-1000
[ : -
g IC < EAT E Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up
Registration cL Topup Payment  GOJ SEZ/ACES-GST Payment F03 Bancage Daclaratior FOd £ct E-payment Eng
o Y it s S i T e e

Electronic Filing
@SANCHIT
)Qulck information
Reports

Useful Links

IS™HSEPT SESSION70
IOl PKI Related Issues

Helpdes 9 Ip gate.govin | 24'7 Helpline Number 1800-3010-100 Iwiition thatod with rogilored Luers fivm Heapete Suhwinioopats gov in

I~

d) User will fill the credentials and click on Login.
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Spaniah E lish H
3 08January 2024|1212 PM Call Us 1800-3010-1000 Contact Us Help v nalis P X ﬁ

ng::EATE.. W oo ki Covid-19

Welcome! Login to ICEGATE

ePayment

2
( Secured and easy ',
Document Filing 7
User Type () Officers Only (@) ICEGATE User
7
/ ~\ \‘
) N ) ICEGATE ID
-
SERCEN
Contactless Operations
. during COVID-19
Password Show

Online PCA

Faster Customs Clearance

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

(2 OB January 2024 | 1212 PM Call Us 18D0-3010-1000 Contact Us Help
ICE . : . "
g I QEAT E Home Guidelines Tutorials Covid-19 I SERCEN -~
Dashboard

Last Login: 20240108 Th56:54 AM, Total Logins: 1378
Dashboard

demo.roleTab.Customs Broker

) @P.’cf:le Status u Tj Drafts v £3 Ticket Management @ w _Cl_‘ Motifications from ICEGATE @
=_':'-5ervi:¢.=s " l;?' Challans Generated @ v #z SCMTR Enablement v i=j Team Management "
8} My IEC w Q Download e-Copy v
Bill of Entry - Job Status @ v

f)  Now user will click on ‘Services’ Option.
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Contact Us Help
Tutorials Covid-19 .(_\. SERCEN ~
Last Login: 2024.01.08 1:56:54 AM, Total Logins: 1378

Guidelines

Call Us 1800-3010-1000
Home

08 January 2024 | 1213 PM

&)

L) Notifications from ICEGATE @

I

Dashboard
Dashboard
b (\:_:w Profile Status v [F8 orafts v Ticket Management @
) Services 4 |§!, challans Generated @ v SCMTR Enablement v i, Team Management
y &
> E
> Elecyonic Fiing
> Enquines
.

SERCEN ~

Covid-19

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty

Payment and ECL Wallet/Dashboard.
Help

call us 1800-3010-1000 Contact Us
Home Cuidelines Tuterials
Last Login: 2024.00.08 T:56:54 AM, Total Logins: 1378

0B January 2024 | 1213 PM

g Notifications from ICECATE @

Dashboard
Dashboard
demo.roleTab.Customs Broker
) I::::l Profile Status o 2 orafis w £ Ticket Management @ ~
{hservices ”~ EI Challans Generated @ v SCMTR Enablement v 7%, Team Management w
v =S
w  E-Payment
8 Plactinic Flinn
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h) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ICES Custom Duty and fill the
requested details.

a. ICES Duty Payment
b. ECCS

c. Top up Payment

2 08 January 2024 | 1214 PM Callus 1800-3010-1000 Contact Us
CE faaatt 3
g i1C {EAT E. Home Guidelines Tutorials Covid-19 0 SERCEN ~
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) BE v Nhava Sheva SEA (INNSA) v

identification Number *

AASCATOE7L

Captcha *

WT3PAG

WT3PAS )

i) User will select the challan from the mentioned list and click on ‘Select
Challan’.

(a2 08January 2024 | 1214 PM Callus 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid1® [0 SERCEN -
ECL Custom Duty

List of Unpaid Challans

Identification Number : AASCAT067L Location Code : Nhava Sheva SEA(INNSAT) Document Type : BE
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 0O 2042749023 Jan 8, 2024, 3:10:04 AM 4487337 04-02-2023 14N77

You can select maximum 10 challans at a time

Back
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j) User will validate the list and click on ‘Proceed for Payment’.

j;; 08 January 2024 | 1214 PM Callus 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid-19 ) SERCEN ~
ECL Custom Duty

List of Selected Unpaid Challans

Identification Number : AASCA7067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 2042749023 Jan 8, 2024, 3:10:04 AM 4487337 04-02-2023 14N77

Back

k) User will select ECL Wallet from the mentioned modes of Payment.

(s TV January 2024 | 06:19 PM Callus 1800-3010-1000 Contact Us Help

g [ (,;.(‘EAT E Home Guidelines Tutorials Covid-19 fv\ SERCEN ~

Payment Options Total Duty : 1003700
NEFT RTGS Net Banking ECL Wallet
b
3
2
 e—
== = =
Available cash ledger balance Total Duty to be Paid Pay Now
42697436429 1003700.00

l) An OTP will be sent on user’s registered Mobile number and email ID.
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(3 MJanuary 2024 | 0619 PM CallUs 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid1® [\ SERCEN -

“HLOT 1400440 o rvv.uv

An OTP has been sent to your registered ICEGATE Email and Mobile. Kindly validate to proceed.

oTp

OTP Expires in 04:56 seconds

Submit

m) User will enter the OTP and click on Submit.

@ M January 2024 | 0619 PM CallUs 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid1® [\  SERCEN ~
M S PR T PRI

Available cash ledger balance Total Duty to be Paid

426974364.29 1003700.00

An OTP has been sent to your registered ICECATE Email and Mobile. Kindly validate to proceed.

oTpP

916|1|/6(9( 6

OTP Expires in 04:24 seconds

Submit

n) Payment Successful message will be displayed on the screen.

Leveraging Technology for Serving Taxpayers

Page 45 of 112



ICEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

fa 1 January 2024 | 06:20 PM Call Us 1800-3010-1000 Contact Us Help

g | C‘Q‘EAT E Home Guidelines Tutorials Covid-19 JA) SERCEN ~

Dear User, Your payment is successful. Please note payment transaction number
007000BEINNSA10620001373021839 for your reference.

Y Click here to visit the home page

About ICEGATE Accessibility Contact
a5 About Us Accesslbility Statement Directorate General of Systems &
1 5 Data Management (ICECATE)
AR SOERRCEE SIS WD 1st Floor, CR Bullding, IP Estate
HO® Help Link To Us New Delhi - 10095
e 1800-3010-1000
icegatehelpdesk@icegate.gov.in

ok Covid-19 Public Feedback
Follow us Terms and Conditions

8. Payment of ECCS Challans through different modes
8.1 ECCS Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

b) On the main website, user will click on Services tab.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

[ S
Q IC ‘-"EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
S

_ . ! SRS ‘

Electronic Filing Click here

E-Payment Chck here

SSANCHRT Click here

Quick Information Click here

Feports Click hore

Useful Links

Click Mere to §

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

g ICE EAT E. Home _Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~

Registration

el
m
v
Tq
V-
N
:
733
UTo
b V|
")
q
t
i
T
0
hd
v

L
¥
¥
33
K —,

Electronic Filing
eSANCHIT

) Quick Information
Reports

Useful Links

ISTHSEPT SESSION 70
[ PKI Related Issues

p gate.govin | 24'7 Helpline Number 1

» A

Helpdesk: |

Irvfiatan dhared with registerd users from Kampele Sealo ke ele guv e

d) User will fill the credentials and click on Login.

Leveraging Technology for Serving Taxpayers

Page 47 of 112




INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

F3 O8January 2024 | 1212 PM

O |CEBATE.

Secured and easy
Document Filing

Faster Customs Clearance

CallUs 1800-3010-1000

ePayment

e e [ - |
ye
He Covid-19
Welcome! Login to ICEGATE
User Type () Officers Only (@) ICEGATE User
/./ o\
™ ) ICEGATE ID
Y |
Nt
SERCEN
Contactless Operations
during COVID-19
Password Show
Online PCA
i rance oIQ CECATEID! Passward
Login

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

[3 08 January 2024 | 1242 PM

Dashboard
Dashboard

demo.roleTab.Customs Broker

@ Profile Status v
£ Services w
& My IEC -

Bill of Entry - Job Status ©

call Us 1800-3010-1000

e

|5 Drafts

flawm

+ Download e-Copy

= Challans Generated § w

Contact Us

Help

Cuidelines

£4 Ticket Management @

& SCMTR Enablement

Tuterials Covid-19 SERCEN -~

Last Legin: 2024.01.08 1Th56:54 AM, Total Logins: 1378

v J:'. Metifications from ICECATE @ ~

w 7% Team Management w

f)  Now user will click on ‘Services’ Option.
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3 08January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
s ol
g I1C ;:EAT E. Home Guidelines Tutorials Covid-19 Q SERCEN ~
Dashboard
Last Login: 2024.01.08 T:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
) (@l Profile Status v 33 Drafts v = Ticket Management @ Q Notifications from ICECATE @ +

) Services 4 ;;! Challans Cenerated @ v SCMTR Enablement v 7 Team Management v

> E-Payment

> ) ng

>

A w

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

Call Us 1800-3010-1000 Contact Us Help

[3 08 January 2024 | 1213 PM

0 SERCEN -

g CEBATE. Home Guidelines Tutorials Covid-19

Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378

Dashboard
demo.roleTab.Customis Broker

£8 Ticket Management @ o [\ Motifications from ICEGATE @ «
9 e

) EE.D Profile Status w :j Drafts w

™ sanvices A %I Challans Generated @ v & SCMTR Enablement w [ Team Management v
. LI

w E-Payment

h) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ECCS and fill the requested detalils.

a. ICES Duty Payment
b. ECCS
c. Top up Payment
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Fa 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid1® [\ SERCEN -

ECL Custom Duty

ECCS ICES Custom Duty Topup
Doc Type * Location *
) Select Document Type - Please Select Location -

Identification Number

Captcha *

WT3PA8 ()

i) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

16 December 2023 | 04:44 PM CallUus 1800-3010-1000 Contact Us Help

EAT E Home Guidelines Tutorials Covid-19 Q, AMAZEXPORTS ~
0 R [_J . 6B12006205 Dec 8, 2025, 5:48:11 PM ou20 0B-12-2025 v Expand window to show video
n O 6812006204 Dec 8, 2023, 3:46:40 PM 6825 08-12-2023 20
12 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08-12-2023 20
) 13 6812006189 Dec 8, 2023, 3:2011 PM 6810 08-12-2023 20
14 6812006188 Dec 8, 2023, 3:20:03 PM 6809 08-12-2023 10
15 6812006187 Dec B, 2023, 3:18:45 PM 6808 08-12-2023 20

You can select maximum 10 challans at a time

Back

j) User will validate the list and click on ‘Proceed for Payment’.
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(3 16 December 2023 | 04:44 PM

O | CEBATE.

Identification Number : ABCDAG756AACAMT

Callus 1800-3010-1000 Contact Us Help

Home Guidelines Tutorials

Location Code : Test Port(INAMT4)

Covid-19

Q

AMAZEXPORTS ~

v | Speaking: rabul anand18 (internal)

Document Type : CTM

Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08.12-2023 20
2 6812006189 Dec 8, 2023, 320 PM 6810 08-12-2023 20
3 6812006188 Dec 8, 2023, 3:20:03 PM 6809 08-12-2023 10
- 68120086187 Dec 8, 2023, 3:18:45 PM 6808 08-12.2023 20
Back

k) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned

in below screen.

[[3 16 December 2023 | 02:42 PM

CallUs 1800-3010-1000 Contact Us Help

O |CEBATE.

Payment Options

Home Guidelines Tutorials
NEFT RTGS Net Banking
G 3 ‘

About ICEGATE

Accessibility
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l) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)

(i3 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help
Q 1C =EAT E. Home Guidelines Tutorials Covid-19 jal SERCEN ~
[
NEFT RTGCS Net Banking

Mandate Form Details

Account Number Account Name
007000CLOINMAAD242219703919770 RBI

Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-3114:42:07.684

Total Duty Amount
20000.00

m) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering all
the relevant details. User will get the option 'Generate Form’ on the Enquiry page
in the column ‘Action’.
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3 13 January 2024 | 05:53 PM CaliUs 1800-3010-1000 Contact Us Help
~1 :
g IC _EA l E ° Home Cuidelines Tutorlals Covid-19
Bank/Ravect Third Pary -
c It
1G Reference hallans Payment Date Amount Payment intisted Bt batioa Action
Jan 12,2024, Jan 12, 2024, =
0P000C 2056827431207 wmmn sUCCESS \ £
OOTOO0CLOINMAADS 2056827431210 $2354 PV S30.56 PM cf NA o)
A Jan 12,2024 2 Jan 12, 2024 T -
X07000CLO 0630128 EEL View Challan S O - SUCCESS \ =)
) 0O7000CLOINMAADELOI 28564996763 63302 BM 41006 63002 PM CE NA =)
| hooo! | > PENOING m 3
Jan 12, 2024,

000 ™ 4O9IONTONNSS View Challa ] 2000 . PENOING ‘
0OT000CLOINMAAOSISLDIIONTHNS NA 0000 £16:48 PM ENOIN NA
007000CLOINMAADIZ0076885623691 View Challa NA 1000 AL X, 300, PENDING NA

g qed e i gats 3:20:07 PM
Jan 13, 2024, Jan 13, 2024, * <3
HOCLD o 4HT7963T54 v 30000¢ SUCCESS E
0O7000CLONMAADLOIZBLETICITSLS 4105206 PM 300000 40328 PM }CE NA o’
OOP000CLOINMAADOLSN0D4 5302654670 View Challa NA 10000 00 1, 2034 PUNDING NA
e ; ) - 4:38:09 PM b
OOTOOOCLOINMAADLIS0IAZ44630266 w Ch NA 0000 900,15 A PENDING NA
2000CL AD4IE0I42446382 View Challa Y000 prdwipee C

8.2 ECCS Challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

b) On the main website, user will click on Services tab.
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(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help
2
g IC < EAT E Home Services Guidelines Tutorials Covid-19 Q m’s‘s" Up~
Electronic Filing Click here
E-Payment Click here
eSANCHIT

Click here

D quick in
Quick Information Chck here

Reports Click hare

Useful Links

Click Here to

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help
-
g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up ~
Registration Fod ice Payme ACES-GST Payment El._L' Baggage Declaraton ‘:_J_E ECL E-payment Enqur
e & J

Electronic Filing
@SANCHIT

) Quick Information
Reports

Useful Links

IS™HSEPT SESSION70
ST PKI Related Issues

po g9 p govin | 24'7 Helpline Number 1800-301010¢ I ain ihared with rogitored uters o bimpets Punaipiogeln gov

il o

d) User will fill the credentials and click on Login.
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3 08January 2024 | 1212 PM CallUs 1800-3010-1000

P Googie Transkate
ICEBATE. He Covid-19
Welcome! Login to ICEGATE
ePayment @
( Secured and easy ',
Document Filing : I"'
User Type () Officers Only (@) ICEGATE User
/./ o\
D = ) ICEGATE ID
” \ ~/
” Nl I
SERCEN
Contactless Operations
o during COVI )
Password Show
Online PCA
) sarance Foraat ICEGATE 1D/ Passward
Faster Customs Clearance Login

e) Once login is successful, user will be directed to ‘ICEGATE Dashboard’
page.

53 08 January 2024 11212 PM

O | CEBATE.

Call Us 18D0-3010-1000

Contact Us

Help

Home Cuidelines Tutorials Covid-19 f:‘ SERCEN -
Dashboard
Last Login: 2024.001.08 15654 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
@P.’cfule Status w [#8 Drafts w £4 Ticket Management @ w Jj Motifications from ICEGATE @
:.'"'- Services u l§| Challans Generated @ w #& SCMTR Enablement w i"f) Team Management v
& My IEC v 47 Download o-Copy v
Bill of Entry - Job Status © v

f)  Now user will click on ‘Services’ Option.
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(s 08January 2024 | 1213 PM

Call Us 1800-3010-1000

Contact Us Help
| EAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
dem e Broke
) I:';:J Profile Status v F\j Drafts v £4 Ticket Management @ v Q Notifications from ICECATE @ «
{_ ) Services A i;;' Challans Cenerated @ v E SCMTR Enablement v 1) Team Management v
>
> Elecwonic Fiing
> Enquinies
> eSANCHIT

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

08 January 2024 | 12:13 PM

Call Us 1800-3010-1000

Contact Us Help
Home Guidelines Tutorials Covid-19 0 SERCEN ~
Dashboard
hb d Last Login: 2024.01.08 T:56:54 AM, Total Logins: 1378
Dashboar
fem. & oke
) @lp!of:\e Status v r—___lﬁ Drafts v Ticket Management @ v Q_ Notifications from ICECATE @
L Services A ‘55{ Challans Generated @ v #& SCMTR Enablement v 71 Team Management v
v E-Payment

Leveraging Technology for Serving Taxpayers

Page 56 of 112



INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

h) User will click on ECL duty Payment, then following challan payment

options will be visible to the user. User will select ECCS and fill the
requested details.

a. ICES Duty Payment

b. ECCS

c. Top up Payment

ECL Custom Duty

[;‘ 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us
g | ‘/=EAT E Home Guidelines Tutorials Covid-19 ﬁ SERCEN ~
ECCS ICES Custom Duty Topup
Doc Type * Location *
Select Document Type - Please Select Location v

Identification Number *

Captcha *

WT3PAS )

User will select the challan from the mentioned list and click on ‘Confirm
Challan’.
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:7., 16 December 2023 | 04:44 PM Callus 1800-3010-1000 Contact Us Help

g | C’."EAT E. Home Guidelines Tutorials Covid-19 Q AMAZEXPORTS ~

0 s 6812006205 Dec 8, 2025, 34811 PM o826 OB-12-2025 v Expand window to show video
n D 6812006204 Dec 8, 2023, 3:46:40 PM 6825 08-12-2023 20
12 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08-12.2023 20
) 13 6812006189 Dec 8, 2023, 3:20101 PM 6810 08-12-2023 20
14 6812006188 Dec 8, 2023, 3:20:03 PM 6809 08-12-2023 10
15 6812006187 Dec B, 2023, 3118:45 PM 6808 08-12-2023 20

You can select maximum 10 challans at a time

Back

i) User will validate the list and click on ‘Proceed for Payment'.

3 16 December 2023 | 04:44 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home  Guidelines  Tutorials  Covid1® [}  AMAZEXPORTS ~

v | Speaking: rabul anand18 (internal)

Identification Number : ABCDAG7S56AACAMT Location Code : Test Port(INAMT4) Document Type : CTM
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
) 1 6812006203 Dec 8, 2023, 3:45:25 PM 6824 0812-2023 20
2 6812006189 Dec 8, 2023, 3:20M PM 6810 08-12-2023 20
3 6812006188 Dec 8, 2023, 3:20:03 PM 6809 08-12-2023 10
- 6812006187 Dec 8, 2023, 3:18:45 PM 6808 08-12-2023 20

Back

k) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.
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[3 0O8January 2024 | 1218 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials  Covid1® (1  SERCEN -

Pay Using Net Banking

CITD  gvem =R
T T Indian Bank

State CENTRA
INDIAN DHANL
O Bankof (O FEDERA O-aank O aan O canar (O LBaNK
India L BANK B"A‘NK A BANK OF

L. ¥ > g1
" Bank of India

D e
s thiurntin IndusindBank  §9,c461 80k

Bank of BANK

ICICH HDFC [»]-1}
(O Maharas O industa O O Q oF O
htra nd Bank Bons e INDIA A
T Y
O CEED R
Indian Union Karur SOUTH
KOTAK AXIS
O BANK (O oversea (O Bankof O vysya O INDIAN O BANK
s Bank India Bank Bank
. X Karnataka Bank
L]
S -
Bank of Karnata
O Baroda O ka

BANK

l) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

ICEBATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Transaction Successful Il

Please close this window to continue.
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8.3ECCS Challan Payment through ECL Wallet

a) User will go to www.icegate.gov.in.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

_Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

Vet KoM et GovIn | 1477 biercsire

b) On the main website, user will click on Services tab.

Chck here

Gs January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
|

Electronic Filing

Reports

) Quick Information

Useful Links

Click here

Click hera

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.
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(3 8 January 2024 | 12:11 PM

Call Us 1800-3010-1000 ContactUs  Help
g IC ('EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Registration T Sy S |y Rt () 759 o o
=4 ICES/ECC =d SEZ/ACES-GST Payment n=d B age De: =g ECLE-payme
v ) ) (8
Electronic Filing
@SANCHIT
>Qu|ci( information
Reports
Useful Links
IST™HSEPT SESSION 70
By PKI Related Issues
Helpdesk: Icegatehelpdesk@icegate.govin | 247 Helpline Number Iviunion hared with repislore toopate Suraiplosgaia gonie
L ol S
d) User will fill the credentials and click on Login.
G2 08January 2024 | 1212 PM CallUs 1800-3010-1000 Contact Us Help Sheaih Eogen X ENG
2 ooge
g ICEBEATE. He Covid-19
Welcome! Login to ICEGATE
ePayment | 7@
( Secured and easy (A
Document Filing /'
User Type () Officers Only (@) ICEGATE User
-~ \\ .
D ({ = ) ICEGATE ID
N
; SERCEN
Contactiess Operations
o during COVID-19
Password Show
< T
Online PCA
arance  Foraat CECATE 1D/ Passward
'\’ 3
Faster Customs Clearar Login

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.
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[3 OB January 2024 | 1212 PM

call us 1800-3010-1000 Contact Us Help A+ £t
g CE E ATE. Home Guidelines Tutorials Covid-19 0o SERCEN =
Dashbaard .
Last Login: 2024.001.08 11:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customns Broker
) |g Profile Status v == Drafts v £4 Ticket Management € e Q Motifications from ICECATE @
{7 services e !%I Challans Generated @ v & SCMTR Enablement w i) Team Management w
. =
E) My IEC v [ Download e-Copy v
Bill of Entry - Job Status o "

f)  Now user will click on ‘Services’ Option.

[Fa 08January 2024 | 1213 PM

Call Us 1800-3010-1000 Contact Us Help A A+ I
1 e = i - =
g 1C .{EAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
lemo.r Custo 8
) (f;lpfofne Status v P—j Drafts v & Ticket Management @ v CL Notifications from ICEGATE @
A =r
{ b services 3 |§) Challans Cenerated @ v 54 SCMTR Enablement v i“§ Team Management v
- &
> E-Payment
> E ) }
> Enguines

> eSANCHIT

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.
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(@ 0B January 2024 | 1213 PM callus 1800-3010-1000 Contact Us Help

g CEBATE. Home Guidelines Tutorials Covid-19 0 SERCEN ~

Dashboard

Last Login: 2024.00.08 1:56:54 AM, Total Logins: 1378
Dashboard

dema.roleTab.Customns Broker

|@P'cfnle Status w :-j Drafts v £ Ticket Management @ w l{'\_'. Motifications from ICECATE @ -
£y Sarvicas ~ [EL, challans cenerated @ v Hs SCMTR Enablement - ) Team Management b
v &

w  E-Payment

> Eiectronic Filing

h) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ECCS and fill the requested detalils.
a. ICES Duty Payment
b. ECCS
c. Top up Payment

08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us

pooy
&)

ICEEATE. Home Guidelines  Tutorials  Covid1® [\  SERCEN -

ECL Custom Duty

ECCS ICES Custom Duty Topup
Doc Type * Location *
) Select Document Type - Please Select Location v

Identification Number *

Captcha *

WT3PAS8 )
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i) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

16 December 2023 | 04:44 PM CallUus 1800-3010-1000 Contact Us Help

g | C’."EAT E. Home Guidelines Tutorials Covid-19 Q AMAZEXPORTS ~

0 s 6512006205 Dec 8, 2025, 34811 PM 6B26 0B-12-2025 v Expand window to show video
n D 6812006204 Dec 8, 2023, 3:46:40 PM 6825 08-12-2023 20
12 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08-12.2023 20
) 13 6812006189 Dec 8, 2023, 3:20101 PM 6810 08-12-2023 20
14 6812006188 Dec 8, 2023, 3:20:03 PM 6809 08-12-2023 10
15 6812006187 Dec B, 2023, 3118:45 PM 6808 08-12-2023 20

You can select maximum 10 challans at a time

Back

i) User will validate the list and click on ‘Proceed for Payment’.

:‘E,‘ 16 December 2023 | 04:44 PM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid-19 A AMAZEXPORTS ~
L B v | Speaking: rahul anand18 (internal)
Identification Number : ABCDAG7S6AACAMT Location Code : Test Port(INAMT4) Document Type : CTM
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
) 1 6812006203 Dec 8, 2023, 3:45:25 PM 6824 0812-2023 20
2 6812006189 Dec 8, 2023, 3200 PM 6810 08-12-2023 20
3 6812006188 Dec 8, 2023, 3:20:03 PM 6809 08-12-2023 10
- 6812006187 Dec 8, 2023, 318:45 PM 6808 08-12-2023 20
Back i

k) User will select ECL Wallet from the mentioned modes of Payment.
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R

fa 1 January 2024 | 06:19 PM Call Us 1800-3010-1000

Contact Us Help

| C":’ AT E Home Guidelines Tutorials Covid-19 0 SERCEN ~
=

L

Payment Options Total Duty : 1003700

NEFT RTGS Net Banking ECL Wallet

-
~

o= = = =

Avallable cash ledger balance Total Duty to be Paid

Pay Now
426974364.29 1003700.00

l) An OTP will be sent on user’s registered Mobile number and email ID.

fa 1 January 2024 | 06:19 PM CallUs 1800-3010-1000 Contact Us Help N
g ICEBATE. Home Guidelines Tutorials Covid1® [\  SERCEN -
HLOT 14004.LD

o rvv.uv

An OTP has been sent to your registered ICEGATE Email and Mobile. Kindly validate to proceed.

oTP

OTP Expires in 04:56 seconds

Submit

About ICEGATE Accessibility Contact

About Us Accessibility Statement Directorate General of Systems &

5 Data Management (ICEGATE)
Contact Us Site Map Ist Floor, CR Building, IP Estate

m) User will enter the OTP and click on Submit.
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11 January 2024 | 06:19 PM

O |CEBATE.

Available cash ledger balance

426974364.29

Callus 1800-3010-1000 Contact Us Help

Home Guidelines Tutorials Covid-19 0 SERCEN ~

Total Duty to be Paid

1003700.00

otp
9|6(1|/6|9]|6

OTP Expires in 04:24 seconds

An OTP has been sent to your registered ICECATE Email and Mobile. Kindly validate to proceed.

n) Payment Successful message will be displayed on the screen.

F3 WJanuary 2024 | 06:20 PM

Callus 1800-3010-1000 Contact Us Help

O |CEBATE.

Follow us

Home Guidelines Tutorials Covid-19 0 SERCEN ~

Dear User, Your payment is successful. Please note payment transaction number

007000BEINNSA10620001373021839 for your reference.

Click here to visit the home page

About ICEGATE Accessibility

About Us Accessiblility Statement
Contact Us Site Map

Help Link To Us

Covid-19 Public Feedback

Terms and Conditions
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9. Payment of SEZ Challans through different modes
9.1 SEZ Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g I C -i E AT E Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

b) On the main website, user will click on Services tab.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000

g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Electronic Filing t Click here

E-Payment Chck here

@SANCHIT

Click here

Quick Information Click hore

Repacts Click here

Useful Links
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c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.

B8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us
g 10 R‘JEAT E. Home Services Guidelines Tutorials Covid-19 Q W’WW'
Registration ':r 4 P59 -

nod = e R4 e e De e

Electronic Filing

ESANCHIT

,Quck Information

Reports

Useful Links
1S™SEPT SESSION 70
[Ty PKI Related Issues

Helpdesk: icegatehelpdosk@icegate.govin | 24'7 Helpline Number | % Iwitien ihasnd Wi opilared UAers from Mompole Auhalt copass govin

d) User will click on ‘SEZ Duty’ and fill the requested details and click on
‘Proceed’.

[f3 16 December 2023 | 0417 PM CallUs 1800-3010-1000 Contact Us Help

g IC LEAT E. Home Guidelines Tutorials Covid-19

ECL Custom Duty

Home Enquiry
Central Excise/ Service Tax SEZ Custom Duty ICES Custom Duty
Doc Type * Location *
b SDTA MIDC - Satara (INSTU6)

Identification Number *

0505032872

Captcha *
SKVXNO

S5KVXNO (]
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e) User will select the challan from the mentioned list and click on ‘Select
Challan’.

16 December 2023 | 0417 PM Callus 1800-3010-1000 Contact Us Help
g IC L"EAT E. Home Guidelines Tuterials Covid-19
Identification Number : 0505032872 Location Code : MIDC - Satara{INSTUS) Document Type : SOTA
St.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 0O 4527000009 Dec 12, 2023, 31:21 PM 2001279 12-12-2023 109487
) 2 O 4527000008 Dec 12, 2023, 310:11 PM 2001278 12-12-2023 190555
3 O 4527000007 Dec 12, 2023, 3:09:110 PM 2001277 12-12-2023 ne068
4 O 4527000006 Dec 12, 2023, 3:08:02 PM 2001276 12-12-2023 105406
S 0O 4527000005 Dec 12, 2023, 3:07:05 PM 2001275 12-12-2023 95308
6 O 4527000004 Dec 12, 2023, 3:05:53 PM 2001274 12:12-2023 moss
7 0O 4527000003 Dec 12, 2023, 3:04:54 PM 2001273 12:12-2023 2302
8 O 4527000002 Dec 12, 2023, 3:04:00 PM 2001272 12-12-2023 23020

f) User will validate the list and click on ‘Proceed for Payment’.

3 16 December 2023 | 04:18 PM Callus 1800-3010-1000 Contact Us Help

Q iIC 'ﬁL’EAT E Home Guidelines Tuterlals Covid-19
ECL Custom Duty

List of Selected Unpaid Challans

Identification Number : 0505032872 Location Code : MIDC - Satara(INSTUS) Document Type : SOTA
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 4527000009 Dec 12, 2023, 3:1:21 PM 2001279 1212-:2023 109487
2 4527000008 Dec 12, 2023, 310:11 PM 2001278 12:12-2023 190555
3 4527000007 Dec 12,2023, 3:09:10 PM 2001277 12122023 neoes

Back
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g) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned
in below screen.

(i3 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help
g IC ...‘EAT E Home Guidelines Tutorials Covid-19 fa SERCEN ~
Payment Options Total Duty : 20000
NEFT RTGS Net Banking

@ 5 ‘ .

About ICEGATE Accessibility Contact

h) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4™ Saturday in a month
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3. National Holidays (26™ January, 15" August and 2" October)

(3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help

g | C t’ EAT E Home Guidelines Tutorials Covid-19 0. SERCEN ~
Net Banking
Mandate Form Details
Account Number Account Name
007000CLOINMAAD242219703919770 RBI
Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-31 14:42:07.684

Total Duty Amount
20000.00

i) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering
all the relevant details. User will get the option 'Generate Form’ on the Enquiry
page in the column ‘Action’.

3 13 January 2024 | 05:53 PM CaliUus 1800-3010-1000 Contact Us Help
[ — N
g iIC Q‘EAT E . Home Cuidelines Tutorlals Covid-19
Bank/RovecL Third Pary
cl I
G Reference hallarns Payment Date Amount Payment Intisted Status Integrat Status Action
= SRR IR Jan 12, 2024, = Jan 12, 2024, s = =
OOMOOOCLOINMAADS 205682743 12074 “2314 PM 2222 S20:56 PM SUCCESS NA ‘:¥E
: - 3 Jan 12. 2024 s Jan 12, 2024 A2
X700 X 2 o8 View Challar > O SUCCESS ‘ (=)
) CO7000CLOINMAAOGIOIZBS564L99E763 I 63302 PM L1006 63002 PM CE NA o
Viow Chailan) m hooor! R PENDING| m Eeneres)
OOTOOOCLOINMAAOSISADIIONTHAISS wEh NA 20000 380,12, 3024 PENDING NA
sk View Challa 2000 iRy OING
007000CLOINMAAOIZ0076885623691 hallan NA 1000 00 13, 204, PENDING NA
o e e e . g 3:20:07 PM =
=y 7 Jan 13, 2024, = Jan 13, 2024 e
OO7000CLOINMAADLOIZBLRTICITSLS 410526 PM 00000 40328 PM SUCCESS NA
POOOCLO CTOILELN o ae . Jan 13, 2024, ’
OOP000CLOINMAAOLINODESI02465470 View alla NA 0000 43809 PM PENDING NA
2
OOTOOOCLOINMAADLISOIATL4EI8266 View Challar NA Y0000 200 15, 304, PENDING NA
43608 PM
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9.2 SEZ Challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

cuck were o (D

o O K oG O o e 30 G

b) On the main website, user will click on Services tab.

[F ] January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help
ICE i
g IC [ EAT E Home Services Guidelines Tutorials Covid-19 Q l.oﬂtS@l
Elecuonic Fing
>Q\.lck Information
o
Useful Links

cre Here o (D

o . ko OGO K DI N1 | 1477 bi e N

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.
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(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000 Contact Us

O |CEBATE.

Registration

Electronic Filing
@SANCHIT

)Quck Information
Reports

Useful Links

Help

Home Services Guidelines Tutorials

govin | 247 Helpline Number 1800.3010-100

e S arnd

Covid-19

R rogtarend rers fruen Kopete Pehabd e sle gen b

d) User will click on ‘SEZ Duty’ and fill the requested details and click on

‘Proceed’.

16 December 2023 | 0417 PM

@

O |CEBATE.

ECL Custom Duty

Home Enquiry

Central Excise/ Servic

Doc Type *
SDTA

0505032872

Captcha *
SKVXNO

S5KVXNO

Call Us 1800-3010-1000 Contact Us Help

Home

e Tax SEZ Custom Duty

Location *

MIDC - Satara (INSTU6)

Identification Number *

Cuidelines Tutorials Covid-19

ICES Custom Duty

e) User will select the challan from the mentioned list and click on ‘Select

Challan’.
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Callus 1800-3010-1000 Contact Us Help

16 December 2023 | 04:17 PM

g IC k‘EAT E Home Guidelines Tuterials Covid-19
Identification Number : 0505032872 Location Code : MIDC - Satara{INSTUS) Document Type : SOTA
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount

1 0O 4527000009 Dec 12, 2023, 311:21 PM 2001279 12-12-2023 109487

) 2 O 4527000008 Dec 12, 2023, 310:11 PM 2001278 12-12-2023 190555

3 O 4527000007 Dec 12, 2023, 3:09:10 PM 2001277 12-12-2023 ne06s

4 O 4527000006 Dec 12, 2023, 3:08:02 PM 2001276 12-12-2023 105406

S 0O 4527000005 Dec 12, 2023, 3:07:05 PM 2001275 12-12-2023 95308

6 O 4527000004 Dec 12, 2023, 3:05:53 PM 2001274 12:12-2023 moss

7 0O 4527000003 Dec 12, 2023, 3:04:54 PM 2001273 12:12-2023 2302

8 O 4527000002 Dec 12, 2023, 3:04:00 PM 2001272 12-12-2023 23020

f) User will validate the list and click on ‘Proceed for Payment'.

Callus 1800-3010-1000 Contact Us Help

3 16 December 2023 | 04:18 PM

Home Guidelines Tuterlals Covid-19

O |CEBATE.

ECL Custom Duty

List of Selected Unpaid Challans

Identification Number : 0505032872

Sr.No Challan Number
1 4527000009
2 4527000008
3 4527000007
Back

Challan Date

Dec 12, 2023, 311:21 PM

Dec 12, 2023, 310:11 PM

Dec 12,2023, 3:09:10 PM

Location Code : MIDC - Satara(INSTUS)

Document Number

2001279

2001278

2000277

Document Date

12:12-2023

12:12-2023

12:12-2023

Document Type : SOTA

Total Amount

109487

190555

neoes

g) Three modes of payment will be visible to the user.
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(3 16 December 2023 | 06:18 PM CallUs 1800-3010-1000

Contact Us Help

Vv Expand window to show video X
Guidelines

Q ceBaTe

NEFT Net Banking

Pay Using Net Banking

I —

CEER

State CENTRA
(O Bankof () FEDERA O B":«:I:\N O 2;::’“‘ O canNar (O LBANK
India L BANK BaRic A BANK OF
INDIA
ﬂICICI Bank [ worc manx
Bank of Citv g

h) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.

[3 0O8January 2024 | 1218 PM

Call Us 1800-3010-1000 Contact Us Help

Home Guidelines Tutorials Covid-19 Fal SERCEN ~

O |CEBATE.

Pay Using Net Banking

- e Indian Bank

State CENTRA
(O Bankof (O FEDERA O ;':z':" O 2:::“ O canar (O LBaNK
India L BANK BANK A BANK OF
INDIA
3 37w apg am w3
) 1 Sk o Yabarmbia Indusind Bank 6?1ciciBank ™ _Bank of India QIDBI BANK
Bank of BANK
ICICH HDFC ~ 1DBI
O Maharas O industa O O Q orF O
htra nd Bank BoNs b INDIA DA
G wmnee D
Indian Union Karur SéUT;-ﬁ A
O ;f;:x O oversea O Bankof Vysya O INDIAN O ::LSK
s Bank India Bank Bank

g
). C—

'®) Bank of O Karnata

Baroda ka

BANK
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i) User will be routed to Bank’s Internet Banking page and once the payment

is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

CEBATE.

INDIAN CUSTOMS HATIONAL TRADE PORTAL

Transaction Successhul |

Please close this window 1o conliniuie.

10. Payment of ACES Challans through different modes
10.1 ACES Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in.

3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

VDot kv ateneigOmaiwgate Gy in | 1477
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b) On the main website, user will click on Services tab.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g ICE EAT B Home ‘Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~

X Shck here

Electronic Filing Click here

E-Paymant Click here

ESANCHIT Click here

Diciadiin
Quick Information Clhick here

Reports Click here

Useful Links

L T T L

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 ContactUs  Help
[ — =
Q ' C‘:EAT e Home Services. Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Registration Fay s SY oy
& ; e . e i
Electronic Filing
@SANCHIT
)chi Information
Reports
Useful Links
1S™MSEPT SESSION 70
IEONd PKI Related Issues
o £ ! govin | 24'7 pl Number 1800.3010.1000 W Arm B ared mith wplermd Liers e bapele Pahal0 K e sle go b
Y 2l D -

Leveraging Technology for Serving Taxpayers

Page 77 of 112



ICEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

d) User will click on ‘Central Excise/Service Tax’ and fill the requested details and
click on ‘Proceed’.

a2 20 December 2023 | 02:36 PM Call Us 1800-3010-1000 Contact Us Help

o

g IC ':'EAT E Home Guidelines Tutorials Covid-19

ECL Custom Duty

Home Enquiry
Central Excise/ Service Tax SEZ Custom Duty ICES Custom Duty
) Doc Type * Location *
ST v BANTWAL RANGE (YZ0202) v

Identification Number *

AAAAAO3IOOLSTO76

Captcha *

1GMZL3

1GMZL3 1)

e) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

"’I 20 December 2023 | 0236 PM Call Us 1800-3010-1000 Contact Us Help

g IC Z‘EAT E Home Cuidelines Tutorials Covid-19
ECL Custom Duty

List of Unpaid Challans

Identification Number : AAAAAO3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
) Se.No Select = Challan Number Challan Date Document Number Document Date Total Amount
1 2312001269 Dec 16, 2023, 5:45:15 AM 7440091924 16-12-2023 12377
2 O 2312001266 Dec 16, 2023, 5:34:33 AM 2047073194 16-12-2023 13847

You can select maximum 10 challans at a time

Back
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f) User will validate the list and click on ‘Proceed for Payment’.

(3 20 December 2023 | 0236 PM Call Us 1800-3010-1000 Contact Us Help

g IC { EAT E Home Guidelines Tutorlals Covid-19
ECL Custom Duty

List of Selected Unpald Challans

identification Number : AAAAAO3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
Sr.No Chailan Number Challan Date Document Number Document Date Total Amount
1 2312001269 Dec 16, 2023, 54515 AM 7440091924 16-12-2023 12377

About ICEGATE Accessibility Contact

g) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned
in below screen.

j:'; 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help
Q ICEBATE. Home Guidelines Tutorials Covid19 Jal SERCEN ~
Payment Options Total Duty : 20000
NEFT RTGS Net Banking
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h) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)

[f3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
Q | I‘,Lf:EAT E Home Guidelines Tutorials Covid-19 Ja) SERCEN ~
NEFT RTGS Net Banking
>’>
; i =
b
Mandate Form Details
Account Number Account Name
007000CLOINMAAD242219703919770 RBI
Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-31 14:42:07.684
Total Duty Amount
20000.00

i) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering
all the relevant details. User will get the option 'Generate Form’ on the Enquiry
page in the column ‘Action’.
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[‘_:; 13 January 2024 | 05:53 PM Calius 1800-3010-1000 Contact Us

g iIC LEAT E . Home Guidelines Tutorials Covid-19

G Reference Challans Payment Date Amount Payment Intisted “'"ms'/:_f:‘ I““;:':o:';t’.m Action
OOTOOOCLOINMAADS 20368274 312074 View Challar ]f_'; “;L“:;‘: 2 “:'}‘;“_.:‘;‘:: SUCCESS NA :;
COT000CLOINMAAOGIOIZE564L996763 View Challar J:",;:ﬂ“';if 41006 J:"‘Jf;fﬁi“' SUCCESS NA ‘f:

D
OOTOOOCLOINMAAOSIBADIIONTHNISS View Challar NA 20000 80,12, 3004 PENDING NA

%18:48 PM

Jan 13, 2024,

000CLOY AO32007688562369 View Challar 1000 PE G

OO7TO0OCLOINMAADIZ0076885623691 NA 1000 3:20:07 PM ENDIN NA
Jan 13, 2024, Jan 13, 2024, %

% DO > L0 LHT79CITS View Challa 30000< SUCCESS

OOTO0OCLOMMAADLOSZBLETICITSLS 40526 PM 300000 40328 Pw WCCE NA

Jan 13, 2024
0O ol D G S302654LN View Challa 0000 v PENDING
FI000CLOINMAAOLIICDESI0 265470 NA 10000 43000 PM ENDING NA

Jan 13, 2024,
L3603 PM

10.2 ACES Challan Payment through Internet Banking

OOTOOOCLOINMAADLISOIL24LLEI8266 View Challa NA 0000

PENDING NA

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

b) On the main website, user will click on Services tab.
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(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 ContactUs  Help

Q ICEBATE. Home Services Guidelines Tutorials Covid-19 (ORRN Login / Sign Up ~

Chekhece ‘

Electronic Filing

Click here
E-Payment Click here
eSANCHIT Click here

D Gicn s
Quick Information Click here

Repocts Click here

Useful Links

Click Here to NN

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.

Gs January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us
g ICE EAT B Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Regi W as
egistration E__‘] - Eo EZ/ACES-GST P nen Hed B & De M_:j -
o/ wJ/ (a9

Electronic Filing

eSANCHIT
Quick Information
Reports

Useful Links

1SSEPT  SESSION 70
[Ean) PKI Related Issues

Helpdesk gate.govin | 247 Helpline Number 1800-3010-100 [RESSI—

d) User will click on ‘Central Excise/Service Tax’ and fill the requested details
and click on ‘Proceed’.
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(3 20 December 2023 | 02:36 PM Call Us 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid-19

ECL Custom Duty

Home Enquiry
Central Excise/ Service Tax SEZ Custom Duty ICES Custom Duty
) Doc Type * Location *
ST - BANTWAL RANGE (YZ0202) v

Identification Number

AAAAAQ3OOLSTO76

Captcha *

1ICMZL3

1GMZL3 o

a) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

(i3 20 December 2023 | 02:36 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid-19
ECL Custom Duty

List of Unpald Challans

Identification Number : AAAAAO3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
) Se.No Select = Challan Number Challan Date Document Number Document Date Total Amount
1 2312001269 Dec 16, 2023, 5:45:15 AM 7440091924 16-12-2023 12377
2 O 2312001266 Dec 16, 2023, 5:34:33 AM 2047073194 16-12-2023 13847

You can select maximum 10 challans at a time

e Ps e BT |
Back Km -Aw]

b) User will validate the list and click on ‘Proceed for Payment'.
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(3 20 December 2023 | 0236 PM Gallus 1800-3010-1000 Contact Us Help

g IC ( EAT E Home Guidelines Tutorials Covid-19
ECL Custom Duty

List of Selected Unpald Challans

identification Number : AAAAAO3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
Sr.No Chailan Number Challan Date Document Number Document Date Total Amount
1 2312001269 Dec 16, 2023, 5:45:15 AM 7440091924 16-12-2023 12377

About ICEGATE Accessibility Contact

e) Three modes of payment will be visible to the user.

(3 16 December 2023 | 06:18 PM CallUs 1800-3010-1000 Contact Us Help

v Expand window to show video X

g [ C {{'EAT E Home Guidelliies U s wuviuTi

NEFT RTGS Net Banking

Pay Using Net Banking

FEDERALBANK CEED
State lndian Bank R

INDIAN DHANL
O sankot (O FEDERA O-aarik asia O canar O LBaNK
India L BANK el A BANK OF
INDIA
EEED
Bank of 2 city

f) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
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payment and click on ‘Make Payment’ button.

[3 0O8January 2024 | 1218 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines  Tutorials  Covid19 [\  SERCEN ~

Pay Using Net Banking

D @D gwm =D =
Fr av. o Indian Bank

State CENTRA
(O Bankof (O FEDERA O BI:I:IKAN O E:::"L O canar (O LBaNK
India L BANK BANK A BANK OF
INDIA
D | RN ndusind Bank ke
e _— S ?iciciBank Bank of India QIDBI BANK
Bank of BANK
ICICI HDFC ~ 1DBI
O Maharas O industa O O Q oF O
htra nd Bank B S INDIA i
o2 >
G e GEED NN
Indian Union Karur SOUTH
KOTAK ®) AXIS
O _) Oversea O Bankof O wysya O INDIAN (@)
BANK s Bank India Bank Bank BANK
. XX Karnataka Bank
L
L
Bank of Karnata
O Baroda O ka

BANK

g) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

|CEBATE.

INDIAN CUSTOMS HATIONAL TRADE PORTAL

Transaction Successhul |

Pl lose this window
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11.Payment of Baggage Declaration (BD) Challans

11.1 BD Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

,,H?Ti Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Services Guidelines Tutorials Covid-19 (ORI Login / Sign Up ~
F——

Chck here

D PP
Quick information Click here

Reports

Click here

Useful Links

o ere o (D

oretpme e e Gov 1
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c) User will click on ‘E-Payment’ option on the left side menu bar and select
Baggage Declaration.

3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us
g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login/Sign Up ~
o FOF icesieccsiect Topup Paymene B0 sEziaces-osTPayment o3 Baggage Dectaratio B3 ecte-paymenteng

Electronic Filing
ESANCHIT

)Ql.u:k information
Reports

Useful Links

1S™MSEPT  SESSION 70
[IOny PKI Related Issues
Helpdesk govin | 247 Helpline Number 1 316 I Whared with rogiutered wrens from bopate Puhulokepste govin

d) User will click on ‘ICES Custom Duty’ and Select Doc Type as ‘BD’ and fill
the other requested details and click on ‘Proceed’.

N January 2024 | TES8 P Call Us  1800-3010-000 Contact Us

Q CE EAT E. Heme Cuidelines Tuterials Covid-19

ECL Custom Duty

Horme Enquiry

Doe Type * Location *

] - ACC Mopa (INGOIKS)

isentification Number * Enter your PAN ¥

ABCDERH33333 ANIPVZE85]

Enter Full Name * Enter your OB *

L3 ounfa024 =]
captoha *

1BOTET

1BOTS7 o

e) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.
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3 ¥ December 2023 | 04:08 PM

Call Us  1800-3010-1000

£ |CEBATE

ECL Custom Duty

Home Guidelines Tutorials Covid-13

List of Unpaid Challans

Identification Number : PO21400000 Location Code : Delhi Al Cargo ACCINDELA) Document Type : BD

Sr.No Select Chailan Number Chatian Date Document Number Document Dete

Totat Amount

’ 1 9910000069 May | 2023, 3:0922 AM 0543 24042023 86625

About ICECATE Accessibility Contact

About Us Accessititity Staternaent Directorste General of Systems &

Dwta Management (ICECATE)
Contact Us She Map Tat Floce, CR Bulicing, IP Estate
Unk To Us New Deihi - NOOSS

1800-3010-1000
Icegateneipdesticegate govin

Public Feedback

Tarma and Conditions

f) User will validate the list and click on ‘Proceed for Payment’.

(@ 16 December 2023 | 04:06 PM CallUus 1800-3010-1000

Contact Us Help

g | CEEAT E Home Guidelines Tuterials Covid-19

ECL Custom Duty

List of Selected Unpaid Challans

identification Number : P021400000 Location Code : Dethi Air Cargo ACC(INDEL4) Document Type : BD

) Sr.No Challan Number Challan Date Document Number Document Date Total Amount

1 9910000069 May 1, 2023, 3:09:22 AM 105431 24042023 86625

Back

About ICEGATE Accessibility Contact

About Us Accessibility Statement Directorate General of Systems &

g) User will be directed to payment option where NEFT , RTGS and
Netbanking modes of payment will be available. User will select
NEFT/RTGS as mode of payment, an option to generate mandate form
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will be available as mentioned in below screen.

3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
Q IC .’;,EAT E. Home Guidelines Tutorials Covid-19 0 SERCEN ~
Payment Options Total Duty : 20000
NEFT RTGS Net Banking

alifolife

h)

W

After clicking on Generate Mandate form, a Mandate Form with all the
details will be generated. After that user can make the payment through
Internet Banking or Over the Counter (OTC) by taking the print of the
Mandate form. Once the transaction is successful, user can check the E-
Cash Ledger balance on the dashboard. However, it will take around 30
minutes to 60 minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

All Sundays

Every 2" and 4™ Saturday in a month

National Holidays (26" January, 15" August and 2" October)
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[f3 16 December 2023 | 02:42 PM

Call Us 1800-3010-1000 Contact Us Help

O |CEBATE.

Mandate Form Details

Account Number

007000CLOINMAAD242219703919770

Virtual IFSC Code
RBISOICGPMT

Total Duty Amount
20000.00

NEFT

Home GCuidelines Tutorials Covid-19 Q SERCEN -~

Net Banking

Account Name

RBI

Challan Expiry Date
2023-12-3114:42:07.684

i) In case user has missed to print/download the Mandate form post creation,
it can be printed/downloaded from ECL E-payment enquiry page post
entering all the relevant details. User will get the option ’Generate Form’ on
the Enquiry page in the column ‘Action’.

Calius 1800-3010-1000 Contact Us Help

3 13 January 2024 | 05:53 PM

-
£ | CEBATE.

G Reference
OOTOOOCLOINMAADS 205682743 12074
CO7000CLOINMAACGIOI 28564996763
OOTO0OCLOINMAAOSIBLUIIONTHNISS
OO7TO00CLOINMAADIZ007G8S5623697
OOTO0OCLOMNMAACLOSIZBLETICITSLS
OUP00OCLOINMAAOLIN0OD46 530265470

OOTOOOCLOINMAADLISOILZLLEI0266

Challans.

View Chailan |

Home Cuidelines Tutorlals Covid-19
Payment Date Amount Payment Intisted "'ms'/‘:f";‘ ln“;';':"o:'s"'n_ Action
)f‘;;’;:i;‘: e ’:';:‘;:2‘: SUCCESS NA Z:w
L Rogs 41006 J:"‘t‘)“"ﬂ: SUCCESS NA 'f:_;_l
m booar] Baa s Peronc] bl Tz
S Al
NA 20000 ):',:““L;z‘;: PENDING NA

Jan 13, 2024,

000 P c
NA 1000 AT ENOIN NA
Jen 13, 2024, s Jan 13, 2024, o -
4:05:26 PM BO0000 £:0328 PM SUCCESS NA

Jan 13, 2024,
POO x PENDING
NA 0000 4:30:09 PM ENDING NA

Jan 13, 2024,
Y000 . PENC "
NA 0000 43603 PM ENDING NA
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11.2 BD challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

cuck were o (RN

sttt

Call Us 1800-3010-1000 Contact Us Help
IC E |
g ICEBATE. Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up =
|
Electronic Filing ‘
— =

Click hore
> JiCh L
Quick Information Click hare

Reports

Chck hare

Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select
Baggage Declaration.
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[ ] January 2024 | 12:11PM Call Us 1800-3010-1000

g ! '(EAT E Home Services Guidelines Tutorials Covid-19 Q .hﬁ‘/s"“l"
o :;‘:‘:Lf: CES/ECCS/ECL Topup Payment E_d SEZ/ACES-GST Payment q»ﬂ_ Baggaoe Declaratior v,., ECL E-payment Enguir
Electronic Filing — - = -
@SANCHIT
)Qu\c: Information
Reports
Useful Links
ISMSEPT  SESSION 70
sy PKI Related Issues
Helpdesk: [+ i govin | 24'7 Helpline Number 180¢ )10 A P ared witP plerend Lrers o el Pehal0epele gur b

d) User will click on ‘ICES Custom Duty’ and Select Doc Type as ‘BD’ and fill
the other requested details and click on ‘Proceed’.

B2 T Jsnusry 2024 | IS8 PM Call Us 1800-3010-1000 Contaet Us Helg
Q ( _LBAT E. Home Guidelines Tutarials Covid-19
ECL Custom Duty
Haome Engquiry
T z Do [l tom [
Doc Type " Location *
BD - ACC Mops [INGOXS)
Identitication Number * Enter your PAN *
ABCDERH33333 ANIPVZ085]
Enter Full Name = Enter your DOB ¥
A oM 2024 =]
Captcha *
1BoTET

1BOT87 )

e) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.
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3 ¥ December 2023 | 04:08 PM

Call Us  1800-3010-1000 Contact Us

Q | C ':,: EAT E Home Cuidelines Tutorials Covid-19

ECL Custom Duty

List of Unpaid Challans

Identification Number : PO21400000

Sr.No

Location Code : Delhi Al Cargo ACCINDELA) Document Type : BD

Select Chailan Number Chatian Date

Document Number Document Dete Totat Amount

9910000069 May | 2023, 3:0922 AM 0543 24042023 86625

You can select maximum ¥ chatans at a time

(3 16 December 2023 | 04:06 PM Callus 1800-3010-1000 Contact Us Help

About ICECATE Accessibility Contact

About Us Accesibility Statemnant Directorste General of Systems &
Duta Mansgamaent ICEGATE)

Iat Flooe, CR Buliding, I Estate
LUnk To Us New Deihi - NOOSS
1800-3010-1000

icegateheipdeskBicegate govin

Contact Us Sie Map

Public Feedback

Tarma and Conditions

f) User will validate the list and click on ‘Proceed for Payment'.

g | CEEAT E Home Guidelines Tuterials Covid-19

ECL Custom Duty

List of Selected Unpaid Challans

Identification Number : P021400000

Back

Location Code : Dethi Air Cargo ACC(INDEL4) Document Type : BD

Challan Number Challan Date Document Number Document Date

Total Amount

9910000069 May 1, 2023, 3:09:22 AM 105431 24042023

86625

About ICEGATE Accessibility Contact

About Us Accessibility Statement Directorate General of Systems &

g) Three modes of payment will be visible to the user.

Leveraging Technology for Serving Taxpayers

Page 93 of 112




ICEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

a2 16 December 2023 | 06:18 PM Call Us 1800-3010-1000 Contact Us Help

- v Expand window to show video X
<
g IC {'EAT E. Home Guidelliies TuLniars wuviunis

NEFT RTGS Net Banking

Pay Using Net Banking

e 3 ===
State CENTRA

(O Bankot () FEDERA O ::\:‘:N O g::'m O canar (O LBANK
India L BANK BAKK A BANK OF
INDIA
Bank of ™ City

h) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.

[3 O8January 2024 | 1218 PM Call us 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid1® [\  SERCEN -

Pay Using Net Banking

I gvm D R
T ari o Indian Bank

State CENTRA
O Bankof (O FEDERA O E',:z':‘" O E:’::"L O canar (O LBaNK
India L BANK BANK A BANK OF
INDIA
s Hav il 41
¥ i IndusindBank  @Bucicrsank 2% I 1Bl sy
Bank of BANK
ICICI HDFC ~ [»]-]]
O Maharas O industa O O Q oF O
htra nd Bank Do AN INDIA DA
O s G
Indian Union Karur SOUTH
KOTAK O AXIS
O _) Oversea O Bank of O Vysya O INDIAN O
BANK s Bank India Bank Bank BANK
X Karnataka Bank
®
—
Bank of Karnata
O Baroda O ka

BANK
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i) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

-
=BATE
iy 1

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Transaction Successhul |

Please close this window 1o continue.

Please note Identification number will be as follows:

Duty Type Document Type Identification Number Description
Top up CL PAN number** Top up Challan
payment by CHA
Top up CL ECCS Courier Registration | Top up Challan
Number payment by ECCS user
Top up CL IEC code Top up Challan
payment by IEC holder
ICES Custom Duty BE/MBE/SB IEC code ICES challan payment
ICES Custom Duty BD Passport number*** ICES challan payment
ECCS BE/CTM/ECM ECCS Courier Registration | ECCS challan duty
Number payment
SEZ Custom Duty SBOE/SDTA/SADC IEC SEZ challan duty
payment
Central Excise/Service CE/ST CE/ST Registration CE/ST challan duty
Tax Number payment
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*PAN number of indivitual is only allowed. Please do not add the Company/
Organization PAN number.

***|f Passport Number is less than 10 characters then ‘O’ (number zero) needs to
be added as suffix. Accordingly if Passport Number is of 8 characters then ‘00’

needs to be added as suffix. The Passport Number should not be less than 10
characters.

12.How to check Duty payment status at E-Payment Enquiry

12.1 ICES Challans

a) User will go to www.icegate.gov.in.

@ 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

~
g IC & EAT E _Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

b) On the main website, user will click on Services tab.
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(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000

Contact Us Help

O |CEBATE.

Home Services

Click here
Electronic Filing Chick her
E-Payment Chck here
@SANCHIT

Click here

Guidelines

Tutorials Covid-19 Q Login / Sign Up 1

Quick Information Click here

Reports

Click here

Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.

3 8 January 2024 | 12:11 PM

O ICEBATE.

Call Us 1800-3010-1000 Contact Us Help

Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Registration o)) . = 4 j o - x (o)) R *sz T e e e

Electronic Filing

BSANCHIT
Quick Information
Reports

Useful Links

PKI Related Issues

govin | 24'7 Helpline Number 180030101000

1S™MSEPT  SESSION 70
| 1ios Yo 1wio e |

H ic

v thared WP copirtarmd Urers o Kopels Pahel et go b

d) Out of the 5 available options user will click on ICES Custom Duty, fill the
requested details and click on Proceed.
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fa WM January 2024 | 07:04 PM CallUs 1800-3010-1000 Contact Us Help

g | C:EAT E Home Guidelines Tutorials Covid-19

Enquiry
Home

ECCS Central Excise/ Service Tax SEZ Custom Duty Topup ICES Custom Duty

) Doc Type * Location *
Select Document Type v Please Select Location hd

identification Number *

Captcha *

18WPTY @

e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.

_'"‘ N January 2024 | 07209 PM Call Us  180:0-3070-1000 Contact Us Help
g ICEBATE. Home  Guiwioss  Tuiorls  Cowid®
Enquiry Details
Mdertification Number : FYUDPIOSTC Location Code: Nhava Sheva SEAIINNSAL)
Duty Type: ICES Document Type: BE

Please nate

b

1 D0PO0OSEINNSANISTIZSL5248558 Whew Challan A 364883 Howv 6, 2023, 124732 oM FAILED HA
2 QUTOOOBEINNSAIIRSE005LTS 1S 460 Wiew Chalan Mo, 00T, 1415 P anal Mo 6, 2025, kXS0 PM FAILED Ma
3 DOPDODEEINNSANSIIEHTIOINGS ew Chalian MA 364883 Mow @, 2023, &:FES3 BM FAILED NA
i COTOCOBEINNSANZ2E RIS ELITMT 'Whew Chalia, HA Se40a% Nov 15, 2028, 22828 oM FAILED Ha
5 COTOOOBEINNSATIBINEATTINITIST Whew Chalian Mo 16, 2003, TIISS5 AM 364883 Mo W6, 2023, 1E30ED6 Al FAILED MA
& OOTOOOBEINNSATI 2054169158566 Whew Challan Jan 10, 2024, 12:38:00 PM 354883 Jan 11, 2004, 1232405 PM SUCCESS FAILED

12.2 ECCS Challans

a) User will go to www.icegate.gov.in.
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3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

S K M 38 GO

b) On the main website, user will click on Services tab.

(5 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g IC .(EAT E. Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
|

Electronic Filing

Quick Information

-

Useful Links

It KeG e OmaZie Jate GovIn | 347 riegsine

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.
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B8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help Old We te A A ENG

g IC °EAT E. Home Services Guidelines Tutorials Covid-19 Q mlmq"

Registration - o
oo ES3 Fo3 Dec ESY et poyme
o J oJ
Electronic Filing
@SANCHIT
Quick Information
Reports
Useful Links
1STHSEPT SESSION 7
ISy PKI Related Issues
Helpd gate.govin | 247 Helpline Number | e Whaomd i rogertarest ubery rum Hiapals Senugicapels ge o

d) Out of the 5 available options user will click on ECCS , fill the requested
details and click on Proceed.

8 M January 2024 | 07:04 PM CallUs 1800-3010-1000 Contact Us Help . A+
g IC ‘\EAT E Home Guidelines Tutorials Covid-19
Enquiry
Home
ECCS Central Excise/ Service Tax SEZ Custom Duty Topup ICES Custom Duty
b Doc Type * Location *
Select Document Type v Please Select Location v

Identification Number *

Captcha *

18WPTY @

e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.
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3 M January 2024 | 0715 PM Cali Us  1800-3010-3000 Contact Us Help

g | lEAT E Home Guidelines Tutorials Covid-19

Enquiry Details

identification Number : ABCDAGTSGAACAMT Location Code: Test Port{INAMT4
Duty Type: ECCS Document Type: CTM

Please note

Bank/RBVECL Third Pary
SeNo IG Reference Challans Payrent Date Amount Payment Intiated 2 . 2 b i Action
1 Q0700CTMINAMTARITIONTLE988722 View ai NA 20 Sep 13, 2023, 123790 PM SUCCESS SUCCESS
OOP00CTMINAMTAIZZTSASI0490201 View Chsllar NA Sep 34, 2023, 22754 PM PENDING Na

3 OOPOOCTMINAMTA12181893, NA SUCCESS
4 Sep 14, 2023, 42955 PM b SUCCESS SUCCESS
NA 20 Sep 14,202 26:08 PM PENDING NA

12.3 SEZ Challans

a) User will go to www.icegate.gov.in.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19 Q Login / 5@‘»'

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

b) On the main website, user will click on Services tab.
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(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help
g IC i~ EAT E Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
Electronic Filing t t
s
D quick information
s
Useful Links

Click Here to S

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.

3 8 January 2024 | 12:11PM Call Us 1800-3010-1000
[ s -
g ICE BAT & Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up =
oo 1'—}_’11 CES/ECCS/ECL Topup Payment E'S:»: SEZ/ACES-GST Payment gu; Baggage Dedaratior ;ﬂ ECL E-payment Enquiry
) o ) oJ
Electronic Filing
@SANCHIT
)Qunck Information

Reports
Useful Links

1S™HSEPT SESSION 70

PKI Related Issues

Helpdosk P icogate.govin | 247 Helpline Number 1800-3010-100 Iniien ihased with ropisiared uaers from icopela Duhuldicogels govin

] ; N&“ -

d) Out of the 5 available options user will click on SEZ , fill the requested
details and click on Proceed.

Leveraging Technology for Serving Taxpayers

Page 102 of 112



INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

(3 M January 2024 | 07:04 PM Call Us 1800-3010-1000 Contact Us Help

g I CVCEAT E. Home Guidelines Tutorials Covid-19

Enquiry
Home

ECCS Central Excise/ Service Tax SEZ Custom Puty Topup ICES Custom Duty

b Doc Type * Location *
Select Document Type v Please Select Location v

Identification Number *

Captcha *

1BWPTY )

e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.

Fa MNJanuary 2024 | 0713 PM Call Us 1800-3010-1000 Contact Us Help

<

g | C“EAT E Home Guidelines Tutorials Covid-19

Enquiry Detalls

Identification Number : 0505032872 Location Code: MIDC - Satara{INSTU6)
Duty Type: SEZ Custom Duty Document Type: SDTA
Please note:

d in the ECL wallet

Bank/RBVECL Third Pary

sr.No IG Reference Challans Payment Date Amount Paymaent Intiated bl RIS Actid
1 0030SDTAINSTUS0410317091064982 View Challar NA 230221 MoV 17, 2023, PENDING NA
41031 PM
= e PR e Nov 17, 2023, Now 17,2023, -
2 0030SDTAINSTUG04L14186736860158 View Chalia v s 230221 TS PR SUCCESS SUCCESS

12.4 ACES Challans

a) User will go to www.icegate.gov.in.
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3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g IC { EAT E Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Mere to RN

b) On the main website, user will click on Services tab.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Ted N =
g 1 \EAT E Home Servk»:esr Guidelines Tutorials Covid-19 Q Login / Sign Up-

Electronic Filing Chick here

E-Payment Chick here

eSANCHIT Chck here

D Quick informatio
Quick Information Click hare

Reports

Chck here

Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.
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(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000 Contact Us
[ -
g IC KEAT E. Home Services Guidelines Tutorials Covid-19 Q Login/Sign Up ~
Registrat ol
legistration 5‘—’:_41 ",_A ZIACES-CS e :‘T?‘ a i 4
Electronic Filing £ o
ESANCHIT

)chk information
Reports
Useful Links

1STHSEPT SESSION 70
IOl PKI Related Issues

Help pdesk@icegate.govin | 247 Helpline Number 1800-3

e Whared wh eprttere usens frumm Kepale M0 kgate ge in

d) Out of the 5 available options user will click on Central Excise/Service Tax,
, fill the requested details and click on Proceed.

[3 MJanuary 2024 | 07:04 PM Callus 1800-3010-1000 Contact Us

Help

g | (.\‘EAT E Home Guidelines Tutorlals Covid-19

Enquiry

Home

ECCS Central Excise/ Service Tax SEZ Custom Duty Topup ICES Custom Duty

) Doc Type * Location *

Select Document Type v Please Select Location v

Identification Number *

Captcha *

18WPTY (49
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e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.

CallUs 1800-3010-1000 Contact Us Help

(3 16 December 2023 | 06:23 PM

- v Expand window 10 show video X
g | F{“EAT E Home Guidelines VLIPS wuviuTy >
Enquiry Details
identification Number : AAAAAO3IOOLSTO76 Location Code: BANTWAL RANGE(YZ0202)
Duty Type: Central Excise/Service Tax Document Type: ST
Document Type
Please note:
1) In case of Fallure st ' t Bar e ECL
£ Bl < t Ba
Bank/ R8I Pend et
. Bank/RBIECL Third Pary
Sr.No IG Reference Challans Payment Date Amount Payment Intiated P ont Status " . 0
AR Aug 31, 2023, Aug 31, 2023,
1 002000STYZ02021258596469202533 View Challan 5:30:00 AM 15000 12:58:59 PM SUCCESS SUCCESS

Note: Amongst others, there are two details available on the enquiry detail page that are
Bank/RBI/ECL Payment status and Third Party Integration status. Bank/RBI/ECL Payment
status will show status of transaction between RBI/Banks and ICEGATE. Third Party Integration
status will show status of payment integration between Third party application and ICEGATE.
Please note that only after success response from RBI/Bank, second part of integration of
payment (i.e. Integration with Third Party application) would start. Accordingly, following

combinations are possible on the basis of two enquiries.

S. No. | RBI/Bank Payment Integration Description
Status Status (Status from
ICES/ECCS)
1. Success Success Challan payment is successfully
integrated at ICES/ECCS end.
2. Success NA Amount credited to E-Cash Ledger
3. NA Success Payment done successfully through
E-Cash Ledger
4. Success Failed (Error) Payment integration failed at
ICES/ECCS end. Amount recredited
to the wallet
5. Success Pending (No Error, No Payment Integration status at
ACK) ICES/ECCS is not reflecting at
ICEGATE
6. Failure NA Transaction Failed
7. Pending NA Transaction confirmation pending
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S. No. | RBI/Bank Payment Integration Description
Status Status (Status from
ICES/ECCS)

from bank. Post success/failure
response, the second enquiry will
execute.

Note:

1) ECL wallet facility is not applicable to SEZ/ACES-GST users.

2) Incase of Third Party (ICES/ECCS) Acknowledgement Failure, the amount will be
recredited to ECL wallet.

13. How Parent user can provide access to Child user for E-Payment

a) User will go to www.icegate.gov.in and click on Login/Sign up.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up >

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

o tererOmnZ e

b) User will fill the credentials and click on Login.
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(a2 M January 2024 | 05:33 PM CallUs 1800-3010-1000 Contact Us

g IC '{' EAT E Home Guidelines Tutorials Covid-19

Welcome! Login to ICEGATE
- ePayment -
( Secured and casy

Document Filing

‘\ wh

User Type () OfficersOnly (@) ICECATE User

5 (< B

) ICEGATE ID
SURYAWIRES
Contactl
during (
Password Show

a j // =

Faster Customs Clearance

S Monitor Refund and
y - < Nowurta ICECATED

c) User will click on the username dropdown and select ‘My Profile’.

(3 13January 2024 | 09:48 AM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid1e [ | SURYAWIRES -
Dashboard My Profile
Last Login: 2024.01.12 04:36:26
Dashboard Logout
n
) \;} Profile Status v [:\T; Drafts v + Ticket Management @ v 0 Notifications from ICECATE @
=r = P2
Services v j! Challans Generated @ v License Details @ v F\am Foreign Remittances @ v
escrip - Credit Ledger v 85 SCMTR Enablement v ’?; Bond & BG O v -+ | Drawback © v
'53 IGST Refund @ v }9, Team Management v 1% My CHA v i: Download e-Copy v
Bill of Entry - Job Status © v

d) User will be able to see the Personal details.
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Directorate General of

callus 1800-3010-1000 Contact Us Help

[ T January 2024 | 05:34 PM

O | CEBATE.

Dashiboard > Profile = Personal Details

SURYAWIRES ~

Covid-19 Ia|

Haome Guidelines Tutorials

Personal Details - Importer/ Exporter

SURYA WIRES
# Edit image
PAN Designation » Edit Qualification » Edit

e) User will click on ‘Child Details’ and all the registered child users will be

populated.
(@ T January 2024 | 05:34 PM Call us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid1® (I SURVAWIRES -
Dashboard » Profile » Child Details

Child Details - Importer/ Exporter
Child Details |

You have pending approvals. Please to take action.
Child Details
arch User Add New Child User View De-Registered Users
RR Cable
Q Deln
tep Licegate.g ?/p h ard

f) Once user clicks on any child user, the entire details of the child user will be
visible. User will click on ‘Enable/Disable Transactional Services'.
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Q ICEBEATE. Home Guidelines Tutorials ~ Covid1® {1  SURYAWIRES ~

Dashboard » Profile » Chiki Details

Child Details - Importer/ Exporter

Name Role
RR Cable Importer/ Exporter
7 Editimage
Designation Qualification
Sub Inspector Certificate v
PAN
N FWOPS25384A ~ 4

(3 TN January 2024 | 05:34 PM Callus 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid1d (1 SURVAWIRES -

Authorization Letter

BE_Filing_error_List.pdf

Email

VEDS20TERCMAILCOM

Mabile

== +91 - 9424330038

Enable/Disable Transactional Services De-Register Child

About ICEGATE Accessibility Contact

About Us Aceessibility Staternent Directorate General of Systemns &
Data Management (ICECATE)

g) User can check the check box for ‘E-Payment’ option and click on Save
Preferences.
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a3 T January 2024 | 05:34 PM callus 1800-3010-1000 Contact Us Help

g ICE E ATE. Home Guidelines Tutorlals Covid-19 Il SURYAWIRES -

Dashboard = Profile » Child Details

Child Details - Importer/ Exporter

D Electronic Filing D IGCR E-Payment

Back

About ICEGATE Accessibility Contact

About Us Accessibility Statement Directorate General of Systems &

h) Once the details are saved, message will be populated on screen.

fa 1 January 2024 | 05:40 PM Call us 1800-3010-1000 Contact Us Help

® Requested preferences are
saved successfully

a ICE EAT E. Home Guidelines Tutorials Covid .

Dashboard = Profile = Child Details

Child Details - Importer/ Exporter

D Electronic Filing D IGCR E-Payment

Back Save Preferences

About ICEGATE Accessibility Contact

About Us PR — Directorate General of Systems &

14. Authorized banks for Custom duty through Net Banking
State Bank of India

ICICI Bank

Punjab National Bank

Bank of Baroda

South Indian Bank

Karnataka Bank

ouhkwNE
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7. Federal Bank

8. Indian Overseas Bank
9. DhanLaxmi Bank
10.Karur Vysya Bank
11.Bank of India
12.Canara Bank
13.Kotak Bank

14.1DBI Bank

15.HDFC Bank

16.AXIS Bank

*Other banks will be onboarded after completion of due processes for Custom Duty
payment.

Note:

a. E-payment portal will be not be available for payment from 11.00 PM (T)
day to 1.30 AM (T+1) day.
b. User are advised to clear browser Cache.

For any further queries or help kindly contact ICEGATE Helpdesk Team on
icegatehelpdesk@icegate.gov.in or 1800-3010-1000
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