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1. About this Document

1.1. Purpose

The purpose of this document is to provide a comprehensive understanding on how to submit
responses to notices and letters received under e-Verification Scheme, 2021. The taxpayers will be
able to:
e View/ download the relevant communication (notice u/s 133(6) of Income Tax Act 1961,
letter etc.) and submit their response/ explanation on portal.
e View already submitted responses/ explanations.

Disclaimer: For a complete understanding of taxability of any head of income, the assessee is
advised to refer to the Income Tax Act, 1961. This document is for the purpose of guiding the
taxpayer on how to submit response to notices and letters received under e-Verification Scheme,
2021.

1.2. Document Conventions

This user guide uses the following conventions:

1. Menu items, Options, Dialog boxes and Functions are mentioned in ‘Bold and quotes’
Error messages are displayed in /talics
3. Angle brackets (>) indicate the progression of menu choices the user should select in

a graphical user interface (GUI)
4. Note provides additional information

2. Intended Audience

The intended audience is person/ entity who have received the communication (notice u/s 133(6)
of Income Tax Act, 1961, letter etc.) from the Income Tax Department under e-Verification Scheme,
2021. Taxpayers will be able to access AIS/ Compliance Portal through e-filing portal
(www.incometax.gov.in) to view the relevant communication and submit their response/

explanation online.
3. Overview

3.1. About Project Insight

Income Tax Department initiated Project Insight to focus on three goals namely (i) to promote
voluntary compliance and deter non-compliance; (ii) to impart confidence that all eligible persons
pay appropriate tax; and (iii) to promote fair and judicious tax administration. Under this project,
an integrated data warehousing and analytical platform has been rolled out. The project also
operationalizes two centers namely Income Tax Transaction Analysis Centre (INTRAC) and
Compliance Management Centralized Processing Centre (CMCPC).

3.2. About Compliance Portal

Compliance portal is a dedicated portal to enable Annual Information Statement (AlS) to provide
comprehensive view of information for a taxpayer, e-Campaign for capturing of feedback &
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response on information and specific compliance related issues, e-Verification for view and
response on communications received from the Income Tax Department under e-Verification
Scheme, 2021. The Compliance portal enables a seamless, secured two-way structured
communication to enhance the transparency and functional efficiency of the department.

3.3. About e-Verification Scheme, 2021

The Central Board of Direct Taxes (CBDT), vide notification No. 137 /2021, dated 13-12-2021,
notified the e-Verification Scheme, 2021. The Scheme aims to share and verify such financial
transaction information with the taxpayer, which appears to be either unreported or under-
reported in the taxpayer’s Income-tax Return (ITR). Under this scheme, the Income Tax Department
may issue notice u/s 133(6)/ letter to person/ entity whose case/ connected case has been selected
under the e-Verification Scheme, 2021.

3.4. Accessing ‘e-Verification’ Section through e-filing portal

Taxpayer can access e-Verification section through following steps:

Step 1: Visit the Income Tax e-filing Website by using the URL https://www.incometax.gov.in/.
Step 2: On top-right of the homepage, click on “Login” button.

5 & ili
§i’—J ©-Filing At srytme t Call Us @ English A0 4~ O m
SN Tncome Tax Depariment, Govemment of 03

Home Individual/HUF - Company v Non-Company v Tax Professionals & Others v Downloads Help Q

e-Filing 2.0

The all new portal with features that make e-Filing easier for you!

View guided tour of the new portal

Our Services Our Success Enablers News & e-Campaigns Things To Know Taxpayer Voices Our Committed Taxpayers

Figure 1 e-Filing homepage

Step 3: Enter user ID and click on “Continue”
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(2" e-Filing aywes s . callus v @ English ~ A - BN )

income Tax Depariment, Govemment of India

Do not have an account? Register

Home Individual/HUF ~ Company ~ Non-Company ~ Tax Professionals & Others ~ Downloads Help

* Indicates mandatory fields

Logln Know about your User ID
Enter your User ID * PAN (Permanent Account Number)
‘ For Individuals (Salaried employee, Senior citizen, Self-employed, NRI)
For Other Than Individuals (Company, Trust, AOF, AJP, BOI, Firm, Local
Authority)
= Aadhaar Number
< Back A ®  Forindividuals (Salaried employee, Senior citizen, Self-employed, NRI)

—e= Other User ID
‘4 For Chartered Tax Ded: and Colls e-Return
L33

Step 4: Fill in the password and click on “Continue” to navigate to e-Filing portal homepage.

Figure 2 e-filing portal login page

L 3 - v -
).:‘} e-Filing aywhoo anime . CallUs v~ @ English v A B A 0
S Income Tax Department, Govemment of Inda

Do not have an account? Register

Individual/HUF ~ Tax Professionals & Others ~

s mandatory fields

Login

PAN : AAAPA1234A

Secure Access Message
Login
[CJ Please confirm your secure access message *(7)

Enter password for your e-Filing account

@

*kkkkk

Password *

Forgot Password? @

< Back

Figure 3 e-Filing portal login page

Note: If the user is not already registered, then registration must be completed first by clicking
on the “Register” button available on e-filing portal and then providing relevant details. After
successful registration, login step can be performed on the e-filing portal.

Step 5: Go to “Pending Actions” tab and click on “Compliance Portal”. This will redirect the user
to the home page of Compliance Portal. On Compliance Portal, navigate to ‘e-Verification’
tab.
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) e-Filing sy Ansme
T Baperd, Gowarart

Dashboard

L callus v

Authorised Partners ~ Services ~

Dashboard

Welcome Back, DUMMY NAME File your return for the year ¢

ACCGS1963H
9090787865

For Assessment Year 2023-24

Flle Now

a@infosys.com

Contact Details Update

>  Pending Actions 0]
> Tax Calendar

@ English ~ 'y

Pending Actions ~

Your acc?unl is not Secure Account > Tax Deposit |
secure with e-vault
> Recent Filed Returns
Income & Tax Estimator D

DUMMY NAME ~

Government

A ¢ ]
Grievances SessionTime 1 9 :

Worklist

Response to Outstanding Demand

e-Proceedings

Reporting Portal >

Prescribed Payment Modes

Compliance Portal

3

o

Figure 4 Link for Annual Information Statement (AIS)

Step 6: After redirecting from the e-Filing portal, click on the ‘e-Verification’ tab.

» -
g & Z Compllance | |ngight ?;4-;

e-Campaign

\ Call Us

e-Verificathon

About AlS/Compliance Portal

of the income tax department.

@ English 'y A 4]

AIS/Compliance portal is the dedicated portal operationalized under Project insight 10 enabie the taxpayer 10 view thair AIS (Annual information Statement), provide feedback on
information selected in e-Campaign(s), Respond 10 the queries raised in e Verification (L e. capture of response on specific compliance related imsues in a structured mannes) for
effective compliance monitoring and evaluation. The portal enables a seamless, secured twoway structured communication to enhance the transpasency & functional efficiency

Notices

Annual Informaticn Statement Through e-Campaign functionality, CEDT in exercise of the powers
(AIS) Is @ compeehensive view of Income Tax Department conferred under section 1354 of
multipie information reported for a approaches the taxpayer for the Income Tax Act, 1961 notified

taxpayer for n relevent Financial
Year like TOS, SFT, Other

feedback on information received
from various scurces. The taxpayer

the ‘e-Verification Scheme, 2021°
vide notification no. 137/2021. The

Information. Taxpayer may provide may ¥50 be expected to submit primary objective of this scheme is
faachad KntMul fonpomee. Know More ko Know More
Latest News and Updates

Qur Committed Taxpayers

To express gt de towards the Income Tax Department has started a unique appreciation initiative,

The four categories of these certificates are: Platinum, Gold, Silver, and Bronze.

DID YOU KNOW? Total AIS Viewers

* AIS can be accessed on the Qo through ‘AIS for Taxpayer’ App

Notices/ letters (other than e-
Verification Scheme, 2021 for FY,
202021 and onwards) received
from Income Tax Department
whare DIN starts with “insight * can
be viewed and response can be

e View Notices

Max users on single day

* You can provide feedback on information in AIS

-
g itldi_u.gf\'..in L f v

Cepyngtt

Webste Pokoes | Acoessitsbhy Statement

noome Tax Department

4 Cr+ |/~/ ~32 Lakh ::_:

wn  10-Feb-2021

Al Figpts Reser ved

Sle Map | Drowser Support Last reviewsd and

Minsatry of Finsnce. Govemmert

Figure 5 ‘e-Verification’ tab at Compliance Portal Homepage

4. e-Verification Tab

The e-Verification functionality available at Compliance Portal of the Income-tax Department

enables a person to:
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View/ download the relevant communication (notices u/s 133(6), letters etc.) and
submit their response/ explanation on portal.
e View already submitted responses/ explanations.

4.1. Viewing e-Verification Tab

Under the e-Verification tab, year wise summary view of notices/ letters will be displayed.

e-Verification ACFHNT5270 (NAME) -

General Information
ACFHNI 527Q NA : SFNIZF OELFS thFS 50/02/1984 )

Show More ¥

List of Notices/Letters Generated

Financial Year Total Notices/Letters Pending for Response

FY.2020-21 0 0

Figure 6 e-Verification tab - A.Y. wise summary view

By clicking on specific Assessment Year, list of notices/ letters pertaining to that assessment year
will be displayed on next screen (as shown below).

Home > 1. Texpayers can now use the ‘Authenticate Insight DIN' functionality evailable on AIS Ho

e-Verification

FY.2020-21 = AFRPB4128BL (Name) =

@ in INR unless specified and they have been rounded off fo the nearest integ

General Information

AFRPB4128L (D XXXX XXXX 7792

RFDFSP PZRFW GZGSF 17/06/1965

Natice/Letter List - 01 IEEHTSNENTEER)

DIN Type Attachments Description Issued On

\j Notice u/s 133(6

Response Due Date Overall Status

< Back toF.Y. List

Figure 7 List of Notices/ Letters for the selected year

4.1.1. General Information

It displays general information pertaining to the person including PAN, Masked Aadhaar Number,

Name of the Assessee, Date of Birth/ Incorporation/ Formation, mobile number, e-Mail address and
address of the Taxpayer.
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) gl 2
(&), oo | g Ds e . e

Home WS  eCampsign  eVerfosion  Reporis  Acivityhisiory | Resowces  Raiels  Help Sessiontime 07 : 42

mmunication recsived from the Income Tax Departant whare DIN starts with INSIGHT 2. Taxpays

e-Verification £ 2020.

General Information

ACPWH630 O 000( 100K 7686 XFSLJUELLIA BFSINY Bwanam

Figure 8 General Information under e-Verification

4.1.2. e-Verification - List View for Notices/ Letters for Selected Year
Under this section, a list of all the notices/ letters generated for the taxpayer is displayed. Following
information is displayed for each row under list view:
¢ DIN — Document identification number for the notices/ letters.
* Type — Notice, Letter etc.
e Attachments — Supporting documents attached by ITD officer along with notice/ letter
» Description — Description of notice/ letter (e.g. Notice u/s 133(6))
¢ Issued On — Date of notice/ letter
¢ Response Due Date — Response due date for the notice
¢ Overall Status — Overall status for response on notice/ letter. Overall status are as follows:
o Pending - When person has NOT submitted response on letter/ any of the question of
notice.
o Partially Submitted — When taxpayer has submitted response on some of the questions
of the notice.
o Submitted - When taxpayer has submitted response on letter/ ALL of the questions of
notice.
¢ Bell icon — On click of bell icon, reminder notification details issued for that notice/ letter can
be viewed.

A PWAseSD

Home NS eCampsgn  eVedfcaion  Repots  AchiyHiswy | Resowces  Raels  Help

cme I INSISHT 2 Taspap

e-Verification £ 200021+ || ACIPWIS63D (ACIPWOSSI0) -

General Information

R %ol 3000 KKK 7588 KESI AT BFEY e

on Trve Descrision tssued on espanse Due Dare overal s

Submit Your Response:

nkarmation Categery Processed by System (15| Acoepted by Texpayer (T1S) Vo Fesponse Viewaldate Transactions.

< Back oFY. List @

Figure 9 e-Verification List View

Clicking on the row will open the expanded view (as shown below)
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Y.
Insight - 3*f

Bepors  Acttyisory | Resources

e-Verification

General Information

AcranszT m

‘Submit Your Action

02021+ | [ acFHN15270 (acFHN1S270) -

e 0 e B 2 e

SPNIZF OFLFS RTMFS 0198

o acrmszTn

Declased Value (TR) Pespanse 1o Meiiee

Figure 10 e-Verification Expanded View

4.1.3. Filters

Relevant filters are available on e-Verification list view which will help the user to filter the list. The

e-Verification list view can be filtered using filter options (i.e., Type, Issued On, Overall Status).

LEICIEETE R e-Verification List - 00

Type Issued on Overall Status
Select - Select Date Range ] Select
DIN Type Attachments Deseription Issued On Response Due Date
Notice D Notice u/s 133(6) 30-NOV-2023 04-DEC-2023

= Clear Al

Apply Filter

Overall Status

Submitted

Figure 11 Filter Options for e-Verification List

4.2. Provide/View Response

4.2.1. Provide Response to Notice
To provide response to notice, follow below mentioned steps:

Step 1: Navigate to e-Verification screen (Refer Section 4.1)

Step 2: Click on a row displayed under e-Verification list, where response is to be provided. On

expanded view, click on ‘Pending’ button’.
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AcrmIsZIa

Repors  Actitybimory | Resces  Rals

ACFHN15270 (ACFHN15270) «

e-Verification

o o e o s e e

General Information

SPNIZF OFLFSRTMIFS om2riens

o :
T/VER/D2/1336)/2023-24/B 1210000023308 Netice. D Natice u/s 1336) 22023
Submit Your Action
-

TR

Figure 12 e-Verification Expanded View

Step 3: Upon clicking ‘Pending’ button, user will be navigated to ‘Response to Notice’ screen.
Step 4: Provide the response against each displayed question.

Response to Notice

DN pe /ssued On Response Due Date
INSIGHT/VER/02/133(6)/2023-24/8121000002330001 Notice 20-9uL-2023 250UL-2023

Interest from income tax refund

Q1 - Please provide email and mabile details of the entity.

View/Add Attachment ¥

x| - |

[ piscara ]

View History

Q2 - Please provide details of source of funds in respect of cash deposits.

05FER202 0347 FM » Fora

qatesting

Figure 13 Response to Notice Screen

Step 5: To submit a response against a question, enter the remarks in the Response/ Remarks
text box, add supporting document (if any) through View/ Add Attachment option

and click Submit button.
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Q2 - Please provide details of source of funds in respect of cash deposits.1 View History
Respanse/Remarks *
Details of source of funds are attached herewith
“ Hide Attachment &

Remaining Characters : 2051
Please ensure that the files are not password protected.

Document Type * Description *

@ Source of funds.xlsx x Other - l [ Details of source of funds ]

10mb max file size

l @ Add another antachment ]

Figure 14 Notice Response Submit screen

Step 6: On clicking the Submit button, success message will be displayed:

&

Thank you for your Response!

You can acosss the acknowledgement receipt under Activity History.

Activity History ] Clos:

Figure 15 Success message screen

Step 7: Acknowledgement receipt for the submitted response can be downloaded from

‘Activity History’ section.
Step 8: Repeat the above steps to provide responses to all the questions.

Step 9: If required, updated response can be submitted by clicking Add Response button.

Q2 - Please provide details of source of funds in respect of cash deposits.1 View History
905202317000014 09-MAY-2023, 05:56 PM = Portal

Response/Remarks
Details of source of funds are attached herewith.

Added attachment Document Type Description
Details of source of funds.xlsx Other Details of source of funds

Figure 16 Add Response Link
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Q2 - Please provide details of source of funds in respect of cash deposits.1

Response/Remarks *

Updated Response|

A
Rermaining Characrers - 2984

View History

View/Add Antachment ¥

Figure 17 Adding Updated Response

®

Please note that the latest submitted response will be considered and

all previously submitted responses will be ignored.

o

Figure 18 Alert

Step 10: Submitted response(s) can be viewed by clicking View History link.

Q2 - Please provide details of source of funds in respect of cash deposits.1

905202317000015

Response/Remarks
Updated Response

Add Response l | view istory |

09-MAY-2023, 0557 PM = Portal

Figure 19 View History Link
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Response History X
Q2 - Please provide details of source of funds in respect of cash deposits.1
905202317000015 09-MAY-2023, 05:57 PM = Portal
Response/Remarks
Updated Response
905202317000014 09-MAY-2023, 05:57 PM = Portal

Response/Remarks
Details of source of funds are attached herewith.

Added attachment Document Type Description
Details of source of funds.xlsx Other Details of source of funds

09-MAY-2023, 05:56 PM » Portal

L PRy P Py

Figure 20 Response History
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4.2.2. Provide Response to Letter
To provide response to letter, follow below mentioned steps:

Step 1: Navigate to e-Verification screen (Refer Section 4.1)

Step 2: Click on Pending button’ on the row where response to be submitted.

Home > e Verification
e-Verification FY. 202021 ~ || ACFHN1527Q (Name) ~
All values are in INR unless specified and they have been rounded off to the nearest integer.
General Information

t Number (PAN) Aadhaar Number = ation/Format

Permanent Acce lame of Assessee Date of Incor
ACFHN1527Q NA SFNIZ F OFLFS RTMFS 20/02/1984

Show More ¥

[ENNTSIIE I o verification List - 01 = Filter

DIN Type Attachments Description Issued On Response Due Date Overall Status

NSIGHT/VER/02/133(6)/2023
> - Notice 3 Notice u/s 133(6) 20-JUL-2023 25-JUL-2023
22, 0000233001

¢ Back to FY. List

Figure 21 Pending button for Letter

Step 3: Upon clicking ‘Pending’ button, user will be navigated to ‘Response to Letter’ screen.

Step 4: To submit a response, enter the remarks in the Response/ Remarks text box, add
supporting document (if any) through View/ Add Attachment option and click Submit
button.

s displayed hare

ik on View HEgRory'

Response to Letter

INSIGHT/VER/OZ/Comm,_Letter/2023-24/871 21000001 980002 Latter 05-MAY-2023

REspons Remarks *
Please find my response attached herewith
Hide Attachment g
hara
Please ensure that the files are not password protected
Document Type * Description *

@ attach File | Response Filepdf » Other - Response File

10mb max file siz

| & Add ancther attachment

Figure 22 Letter Response Submit screen

Step 5: On clicking the Submit button, success message will be displayed:
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O

Thank you for your Response!

¥ou can access the acknowledgement receipt under Activity Histony.

Activity History ] Close

Figure 23 Success message screen

Step 6: Acknowledgement receipt for the submitted response can be downloaded from

‘Activity History’ section.
Step 7: If required, updated response can be submitted by clicking Add Response button.

Hene: The Jatess response povided on Notice/Lenier is displayed here

Response tO LE’ﬂer Tor wiew previously provided response, click on Wiew History'
DiN Type Issued On Response Due Date
INSIGHT/VER/O2/Comm_Letter/ 2023-24/81 21000001 980002 Letter 09-MAY-2023 z

-

100520251 1000004 T0-MAY-2023, 11:21 AM = Portal

Response/Remarks

Flease find my response attached herewith.

Description
Response File

Added attachrment Docurnent Type
Response File. pdf Other

< Back to Natice/Letter List l

Figure 24 Add Response Link

Step 8: Submitted response(s) can be viewed by clicking View History link.

Hicne: The: |atest response provided on Notice/Lener is displayed here.

Res pO nse to Letter To view previously provided response, click on View History'
DN Type Iszued On Response Due Date
INSIGHT/VER/ 02/ Comm_Letter/2023-24/81 210000071 980002 LLetter 03-MAY-2023 =

1005202311000005. VCHMAY-2023, 11:24 AM = Ponal

Responss/Remarks
Updated Response

Figure 25 View History Link

Page 16 of 28




User Guide for Submitting Response to Notices and Letters Received s
under e-Verification Scheme, 2021 IﬂSi ht Sl e
Version 3.0.0 (February 2024) g ,: -

Response History X

1005202311000005 10-MAY-2023, 11:24 AM = Portal

1005202311000004 10-MAY-2023, 11:24 AM = Portal

Added attachment Docu "'IZ—'Iif.':-Z‘ Description

Response File.pdf Other Response File

Figure 26 Response History

4.2.3. View Submitted Notice Responses

For each notice, information category wise statuses are maintained which are as follows:
e Pending — Response is not submitted for all the questions related to that category.
e Partially Submitted - Response is submitted for some of the questions related to that
category.
e Submitted - Response is submitted for all the questions related to that category.

If response status is Partially Submitted or Submitted, submitted response(s) can be viewed by
clicking these statuses (as shown below):

LR GRS e-Verification List - 01 = Filter

DIN Type Attachments Description Issued On Response Due Date Overall status

INSIGHT/VER/02/133(6)/2023-
> tic tice u/s 133(6) 0-JUL-202 -JUL:202 y
24/8121000002930001 Notice g Notice u/s 133(6 20-JUL-2023 25.JUL-2023 Partially Submited

Figure 27 View Submitted Response
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;m eVefcsion  Bwpors  AciyMoy | Resgces  Rumbe N

e-Verification

General Information

acrenszr n SFNIZF OFLFS RTMFS o0rions

o e Asenmenns Deserigtion sueaon Response Due Date Oversilstas

~ NSIGHT/VER12/133(6)/2023-4/8 1210000023300 Notice ) Neice us 1356) EATE 2502029 Sarsy Seamnea

‘Submit Your Action

nbarmation Categery Processe by System (A5} Destared Value (TR) Respanse to Mosice

TR

Figure 28 Category wise Response Status - Partially Submitted

On click of ‘Partially Submitted/ Submitted’ button, submitted response(s) will be displayed.

Q1 - Please provide email and mobile details of the entity. View History

2712202310000008 27.DEC-2023,10:34AM « Portal

Q2 - Please provide details of source of funds in respect of cash deposits.

Response/Remarks *

Enter Remarks

4
Remaining Characters 13000 View/Add Attachment ¥

=
< Back to Notice/Letter List Question answered: 01/02

Figure 29 View Submitted Response(s)

4.2.4. View Submitted Letter Responses
If response status is Submitted, submitted response(s) can be viewed by clicking the Submitted
button.
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Y.
Insight - 32

imnent Account Nbes (i Neivié of Assesses
ACFHN1527Q SFNIZ F OFLFS RTMFS

DEICEEERRE R e-Verification List-01

DIN Type

Notice D

Attachments Description Issued On

Notice u/s 133(6) 20-JUL-2023

Submit Your Action

Information Category Processed by System (AIS)

6,42

Hemsperpage: 5 v

Declared Value (ITR)

Date of Incorporation/Formation
20/02/1984
Show More ¥

= Filter

Response Due Date Overall Status

Partially Sub

25-JUL-2023

Response to Notice

Figure 30 View Submitted Response

On click of ‘Submitted’ button, submitted response will be displayed.

Note: The latest response provided on Notice/Letter is displayed here.

Response to Letter

Issued On
03-MAY-2023

Type
Letter

DIN
INSIGHT/VER/02/Comm_Letter/2023-24/8121000001980002

1005202311000005

Response/Remarks
Updated Response

< Back to Notice/Letter List ]

Ta view previously provided response, click on 'View History'.
Response Due Date

Add Response View History

10-MAY-2023, 11:24 AM = Portal

4.2.5. Download Response Acknowledgement PDF

Figure 31 View Submitted Response

After submitting Response, user can download Response Acknowledgement PDF after navigating to

‘Activity History’ screen.
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Insight

-
-

Y
-

.-'..L .
|
il

Home » Activity History
Activity History
Activity List

Date

2 09-FEB-2024, 06:05 PM

> 09-FEB-2024, 05:46 PM
> 09-FEB-2024, 11:50 AM
> 09-FEB-2024, 10:40 AM

sethe

Activity

Notice Response Submitted

AIS Login

AIS Login

AIS Login

Insight DIN'
Description Reference Id
Notice u/s 133(6) 902202418000001

Logged in successfully

Logged In successfully

Logged in successfully

002202417000025

902202411000043

202202410000008

AIS Home Page to verify the authenticity of

User

ACFHN1527Q (SFNIZ F OFLFS
RTMFS

ACFHN1527Q (SFNIZ F OFLFS
RTMFS

ACFHN1527Q (SFNIZ F OFLFS
RTMFS

ACFHN1527Q (SFNIZ F OFLFS
RTMFS

Last updated: 09-FEB-2024, 06:05 PM

Source

172.16.19.69

172.16.19.69

172.16.19.96

172.16.19.67

= Filter

Figure 32 Activity History Screen
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5. Activity History

All the response submission carried out by the user are viewable under Activity History tab. User will
be able to download PDFs for all the responses under this tab.

5.1. View Activity History

User can view the Activities performed by him upon clicking on Activity History tab. To access
Activity History page, click on ‘Activity History’ tab from the top bar (as shown below). System
generated Id (Activity I1D) will be created for each performed activity, Activity date, Activity
description and detail will be displayed under this tab.

Home AIS e-Campaign e-Verification Reports Activity History | Resources Rate Us Help Sessiontime 16 : 21

to verify the authenticity of any communication received from the Income Tax Department where DIN

Activity History Last updated: 09-JAN-2024, 0514 PM

Activity List = Filter

Date Activity Description Reference id User Source

05:14 PM AIS Logir gged In successtully

Figure 33 Activity History Screen

6. Resources, Rate Us, Help, Chatbot

These sections are meant to help the users with the easy access to the portal and feedback.

6.1. Resources

For the ease of the users to understand e-Campaign, AlS and the related functionalities, various
resources have been created which are mentioned below:
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Home AlS e-Campaign @-Verification Reports Activity History | Resources Rate Us Help Sessiontime 10 : 28
Resources se the ‘Authenticate Insight DIN’ functionality available on AIS Home Page to verify the authenticity of
Resources
User Manual Training Material Utility
User Manual
> AIS

» e-Campaign

» e-Verification

Figure 34 Resources

6.1.1. User Manual

The User Manual tab contains user guides, which are intended to give step by step assistance to
users in using the e-Campaign functionality on Compliance Portal. It can be referred for detailed
information on how to accomplish a task on the Compliance Portal. It can be accessed from
“Resources” section by clicking on the “User Manual” tab.

Homa NS e-Campalgn e-Varification Reparts Activity History | Resources Rata Us Halp

se the ‘Authenticate Insight DIN' functionality available on AIS Home Page to verify the authenticity of

Resources
User Manual
> AIS
» e-Campaign

» e-Verification

Figure 35 User Manual

6.1.2. Training Material

Training Material contains multiple documents intended to give assistance to taxpayer/tax
professionals in using the Compliance Portal.

In the Homepage, navigate to the “Resources” tab and click on “Training Material”.
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e-Campaign e-Verification Reports Activity History | Resources Rate Us Help

Sessiontime 07 : 59

Resources back.

Resources

User Manual Training Material Utility

Training Material

> AIS

> e-Campaign

> e-Verification

Figure 36 Training Material

6.1.3. Frequently Asked Questions (FAQ's)
Frequently Asked Questions (FAQ’s) are intended to give assistance to the taxpayer in clearing the
common doubts likely to be raised by the taxpayers. It can be accessed from “Resources” section

by clicking on the “Training Material” tab. They are also available in Help section on Compliance
Portal.

6.2. Rate Us

Users can provide their views and suggestions based on their experience with the Portal.

Wome NS eCampagn  eVesfcation  Repum  Acthryliewry | Gesowces  Rmels  Hep

- f AL portel. Thi reprt sl e conaciceted sy of thr e poldfx & ghvem A
Rate Us

(0/5)

Figure 37 Rate Us
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6.3. Help

Users can click on the Help Tab to access common FAQ's, Contact Us - or Raise/View Ticket Status
in case of any issue/escalations.

‘Your area of concern

Ralse/View Ticket Status & Downboad FAQ

Overview Help by Category Expand All

» Project Insight

) formation Categor » Annual Information Statement (AIS) (

» Taxpayer Information Summary (TIS)

» e-Campaign

> e-Verification

or Letus know if it didrit heip! [FaSET

Figure 38 Help

To get the detailed information on a specific help topic, user can further click on the subcategory.

AIS e-Campaign e-Verification Reports Activity History Resources Rate Us Help Session time 03

Help nended to verify the correctness of the information displayed in AIS by providing the feedback.

Your area of concern Raise/View Ticket Status

[ & Download FAQ

Overview Help by Category Collapse All

Accessing AIS

Annual Information Statement (AIS) v Project Insight

Taxpayer Information Summary (TIS) 1. What is Project Insight?
Income tax Department has initiated Project Insight to focus on three goals namely (i) to promote valuntary compliance and deter noncompliance; (ii) to
impart confidence that all eligible persons pay appropriate tax; and (jii) to promote fair and judicious tax administration. Under this project, an integrated data

warehousing and business intelligence platform is being rolled out in a phased manner. The project also operationalizes two new centres namely Income Tax
Transaction Analysis Centre (INTRAC) and Compliance Management Centralized Processing Centre (CMCPC)

Information Categories
Activity History

AIS Mobile Menu 2. What is Income Tax Transaction Analysis Centre (INTRAC)?

e-Campaign The Income Tax Transaction Analysis Centre (INTRAC) is the new centre operationalized under Project Insight. INTRAC leverages data analytics in tax
administration and performs tasks related to data integration, data processing, data quality monitoring, data warehousing, master data management, data

e-Verification analytics, web/text mining, alert generation, compliance management, enterprise reporting and research support.

Resources 3. What is Compliance Management Centralized Processing Centre (CMCPC)?

The Compliance Management Centralized Processing Centre (CMCPC) is the third CPC of Income tax Department operationalized under Project Insight. The
Compliance Management Centralized Processing Centre (CMCPC) uses campaign management approach (consisting of emails, SMS, reminders, outbound
calls, letters) to support voluntary compliance and resolution of compliance issues. A dedicated Compliance Portal is used to capture response on compliance
issues in a structured manner for effective compliance monitoring and evaluatien.

Others

Or Let us know if it didn't help!

B - |

Figure 39 Detailed Help

If the query is not resolved even after that, the user can then user can raise a ticket for the same
using the steps mentioned below:

Step 1: Click on “Raise/View Ticket Status” button given in the Help section.
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Home AlS e-Campaign e-Verification Reports Activity History Resources Fate Us Help Session time 19 @ 34

Help - Dpartiment where DIN Gtarts with TNSIGHT'. 2 Taxpayéfs afe recommended to verly the comecting

Your ares of concern Rsise/View Ticket States || | & Download FAQ

Overview Help by Category Expand All

» Project Insight

» Annual Infarmation Statement (AIS)

» Taxpayer Information Summary (TIS)

» e-Campaign

> e-Verification

Figure 40 Raise a Ticket

Step 2: Choose the category of your area of concern.

Follow us on O@ImnmeTaxlr\dia | f @IncomeTaxindiaOfficial | '@ @IncomaTaxindia.Official o @Income Tax India | to Stay updated

' Compliance

. h *’
Portal Insig t:: ]

Compliance Help Center

" Download FAQ  View Ticket Status
Choose Your Area of Concern
Overview
Accessing AIS
Annual Information Statement (AIS)
Taxpayer Information Summary (TIS)
Information Categories

Resources
Let us know if it didn't help!

Figure 41 Choose ticket category

Others

Step 3: Choose the sub-category of your area of concern and click on “Contact Us”.
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Follow us on o (@income Taxinda f GincomeTaxindaOffical © @incomeTaxindia Official a @income Tax Inda | 10 Stay updated

' Compliance s o
g Insight - 2.*
Portal Sent X

% Download FAQ  View Ticket Status

Choose Your Area of Concern

Overviaw Problem: What is Project Insight?
Projoct insight Solution: Income tax Department initiated Project Insight fo focus on three goals namely (i) to promote voluntary
) compance and deter noncomplance; (i) 1o impart confidencs that af eligitle persons pay approprsate tax; and (i) to
What is Project Insight? promote falr and judicious tax administration. Under this project, an inlegrated data warehousing and analytical platiorm
A has Y tollod a walizes twe 5 Contr

What s | Tax Tr clion Centre has boen rolled oul. The projoct also operationalizes two centres namoly Income Tax Transaction Analysis Centre
(INTRAC)? (INTRAC) ano Complance Management Centraiized Processing Centre (CMCPC)
What is Comgplance Management Caniralized Processing
Cantra (CMCPC)?

Compiance Portal

Let us know if it didn't help!
Annual Information Statement (AIS)

Vepeyer iosmmtos Snmenny (T3

Accassing AlS

Figure 42 Choose ticket sub-category

Step 4: You can change your issue if you wish to, by clicking on the change button. Write the

issue description and attach relevant documents, if any. Click on “Submit your Query”
button.

Compiance Help Center Contact Us

Nead halp in existing case? JSEECREREL T EH T

1. Your lssue

Overview Project Insight Changs

2 lssue Description

Flease resclve my query

234500
J.Amachment
Choose File | No file chosen

Submit your Query | Get a call back

Figure 43 Submit Query

Step 5: You can also request a call back from the Helpdesk team by clicking on the “Get a call
back” button.
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Gompiance Help Center Gontact Us

View Ticket Status
1. Your Issue

Crverview Project Insight

2 lssue Description

Flease iesclve my query

3.Amachment

Choose File | Mo file chosen

Figure 44 Get a Call Back

Step 6: Once a ticket is logged by the user, you will receive your Ticket id, and a relevant
notification regarding the same.
Also, by clicking on “Raise/ View Ticket Status” user can check the status of an existing
ticket.

e-Campaign e-Verification Raports Activity History | Resources Rate L= Help Session fime 19 : 34

Help Department where DIN starts with TNSIGHT. 2 Taxpayers are recommended to verify the commectne

Raise/View Ticket States & Download FAQ

Overview Help by Category Expand All

al Information Statemsant (A » Praject Insight

» Annual Information Statement (AIS)

il hilesw » Taxpayer Information Summary (TIS)

» e-Campaign

» e-Verification

Figure 45 Check Ticket Status

If your query still unsolved, you can connect with the Helpdesk team by calling on the toll-free
number (1800 103 4215).

6.4. Chatbot

A chatbot is an artificial intelligence (Al)-aided software that can simulate a conversation (or a chat)
with a user in natural language. The user can post the query on the chatbot and can get instant
replies/ resolution based on the frequently asked questions and machine learning. The same is
implemented on Compliance Portal to enable quick help to the users.
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6.4.1. Accessing Chatbot

The chatbot can be accessed through mentioned steps:
Step 1: Navigate to Compliance Por through URL https://compliance.insight.gov.in/

Step 2: Click on the chatboticon provided on lower right corner of the screen.

! Compliance ; 52
b Insight - 3
Portal ~
 News & Updates
Login to Compliance Portal
[E One-ti for Veri of tax-returns for the Assessment years » User manual
2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 which are pending due to non-
» Training Matenal
filing of ITRV form and processing of such returns
The tim 1 to the taxp. s for verification of tax-returns is for returns T —
| wantto... which are pending due to non-filing of ITRV form and processing of such returns | FAQ
» Submit Response against High 13.07-2020 » Non-filing of Return
Value Transactions
[E] Amendment in Income Tax Rule 2BB to allow taxpayers who are opting for the > Overview
> Submit Response against new tax regime (section 115BAC) to claim exemptions for certain allowances & kS
Significant Transactions' CBDT issued Notification No. 38/2020-Income Tax Dated- 26/06/2020 amending rule
» Submit Response against 2BB of lr::r;rgzc'rax Rlllles to allow (ax:)ayeLs who are opting for mef new Ilax reglmle » Login
"Non-Filing of Return (section ) to claim exemption for allowance to meet cost of travel and daily 5 Sk
expenses on transfer,tour allowance for travel for official purposes to meet the travel
» View my cases and information and daily expenses,and conveyance allowance for meeting conveyance expenditure
incurred in course of performing official duties. What is High Value Transactions
» Submit online response — under e-Campaign?
3 Links i i i
I Quick CBDT issues Notification on Extension of time limits under the Income Tax Act, What is 'Significant Transactions'
» Quick Filing of Returns 1961 and related Acts under e-Campaign?
Central Government hereby specifies , for the purposes of the said sub-section (1),(i)
* Submit Returns/Forms the 31st day of December, 2020 shall be the end date of the period during which the . - !
Vet Retiiin time limit specified in, or prescribed or notified under, the specified Act falls for the What is "Non-Filing of Return
N completion or everification of such action asspecified under the said sub-section; and under e-Campaign?
» View Form 26AS (Tax Credit) (ii) the 31st day of March, 2021 shall be the end date to which the time limit for
completion or everification ofsuch action shall stand extended How do | ensure that | reci
» Outstanding Tax Demand
24-06-2020 communication about e-veri

v

Tax Calculator
E $.0. 1879(E).- In exercise of the powers conferred by clause (v) of the

Tax Calendar i 40 afdla Ak 4004 (42 asancay

Figure 46 Pre-login page Chatbot

What should | look fol

v

Step 3: The chatbot window opens, navigate through the categories mentioned or type
your query in “Ask me” area.

Compliance
Portal

«
Insight :;".’

News & Updates
Login to Compliance Portal You are chatting with
[E] One-time relaxation for Verification of tax-returns for the Assessment years| BIPWT™)  Insight Virtual Assistant D
2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 which are pending due to non

filing of ITRV form and processing of such returns

T 5 The one-time relaxation to the taxpayers for verification of tax-returns is for returns
Jwantto... which are pending due to non-filing of ITRV form and processing of such returns
Submit Response against High 13.07-2020

Value Transactions

Insight Virtual Assistant 3 Sep 2021 at 93248 PM
Please select the category applicable for your query:

[E] Amendment in Income Tax Rule 2BB to allow taxpayers who are opting for the|
new tax regime (section 115BAC) to claim ions for certain

‘Significant Transactions CBDT issued Notification No. 38/2020-Income Tax Dated- 26/06/2020 amending rule|

2BB of Income Tax Rules to allow taxpayers who are opting for the new tax regime|

(section 115BAC) to claim exemption for allowance to meet cost of travel and dail

expenses on transfer tour allowance for travel for official purposes to meet the trave|

[ Overview ” Login }
View my cases and information and daily ,and conveyar for meeting conveyance expenditure) [ Taxpayer Information summary (Tls)

Submit Response against

Accessing AlIS

v

Submit Response against

‘Non-Filing of Return Annual Information Statement (AIS)

incurred in course of performing official duties.

v

Submit online response

26-06-2020 Information Category

Quick Links [E] CBDT issues Notification on Extension of time limits under the Income Tax Act,

Non-filing of Return(NMS)
1961 and related Acts

v

Quick Filing of Returns

Central Government hereby specifies , for the purposes of the said sub-section (1),(i
S e-Campaign Resources
» Submit Returns/Forms the 31st day of December, 2020 shall be the end date of the period during which the paig
» ‘&-Verify. Return time limit specified in, or prescribed or notified under, the specified Act falls for the
B y completion or everification of such action asspecified under the said sub-section; and|

v

View Form 26AS (Tax Credit) (i) the 31st day of March, 2021 shall be the end date to which the time limit fo
completion or everification ofsuch action shall stand extended

v

Outstanding Tax Demand
24-06-2020 el

Tax Calculator

[E] 5.0. 1879(E).- In exercise of the powers conferred by clause (v) of the

I

Tax Calendar

Figure 47 Pre-login page Chatbot
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